My Florida Schools Frequently Asked Questions
from Early Learning Parents and Caregivers

What is My Florida Schools, and how can | use it to find child care services?

My Florida Schools is a platform that allows early learning providers, child care providers, and
K-12 public and private schools to showcase their programs online. You can use My Florida
Schools to search and discover various early learning and child care options available in your
area, including child care centers, family child care homes, and public schools with early
learning programs. When you view a child care program’s page, you can learn about program
details and unique offerings, connect with the provider, or book a tour of their facility. You can
also find helpful training videos here myfloridaschools@fldoe.org.

How will | find the right early learning or child care program for my child

through My Florida Schools?

My Florida Schools features advanced search options that allow you to filter programs by
location, services offered, Voluntary Prekindergarten (VPK) participation, ages served, program
type, and several other criteria. This helps you find the best program for your child's needs. You
can conduct multiple searches with varied filter options or simply view all early learning and
child care options in your area.

How do I sign up to access and explore early learning and child care programs on
My Florida Schools?

You can explore programs and contact providers directly without creating an account by visiting
the My Florida Schools homepage at myfloridaschools@fldoe.org. If you would like to schedule

tours or highlight favorite programs, you will need to create an account. Your account can be
created by entering your email address, choosing a password, and entering some basic
information about your child and early learning or child care needs: age, start date, schedule,
etc. Once you have created your account, you can log in any time to check for tour updates or
view and compare your favorited list of early learning and child care programs.

How much does it cost to use My Florida Schools to find early learning and child
care services?

My Florida Schools is free for everyone.
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What information should | look for when exploring programs on My Florida
Schools?

All children and families are different, and so are their early learning and child care needs. My
Florida Schools aims to show you a variety of options in your area and allow you to search and
filter the things that are most important to your own family. When you are exploring programs,
you can review their philosophy and curriculum information, hours, daily schedule, and the
types of education and care they provide. This information will help you make an informed
decision about the early learning and child care options in your area.

Can | update my information on My Florida Schools after signing up?

Yes, you can update details at any time by logging into your account on My Florida Schools.
From your account dashboard, you will be able to update your contact information, desired
start date for early learning or child care, ideal schedule, etc.

How secure is my child's information when using My Florida Schools?

The Florida Department of Education prioritizes data security. My Florida Schools maintains
rigorous data encryption and security protocols. Additionally, the Florida Department of
Education complies with federal laws regarding personally identifiable student information. You
can learn more about FLDOE’s policies and federal laws protecting student and family privacy
here. You will only need to provide personal details if you create an account. You can conduct
searches and compare programs without creating an account.

Is the early learning search on My Florida Schools only for families with children
under the age of 5?

No! The early learning search can be used to explore before- and after-school options and
summer programs for elementary and middle school-aged children.

What if my family qualifies for federal or state assistance?

My Florida Schools search filters will help you find providers that will take subsidized payments
through the School Readiness program and Head Start or Early Head Start. You can also search
for providers who participate in food programs and offer transportation.
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My child has special needs. Can | still use My Florida Schools to find early
learning and child care options?

Yes! You can filter your search to find providers who can support your child’s special needs. You
can also contact providers and tour centers or homes for more information.

If you need assistance or have any questions about using My Florida Schools, you can
find helpful videos here myfloridaschools@fldoe.org or contact us at
myfloridaschools@fldoe.org.
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