Florida Teacher Certification Examinations (FTCE)
Florida Educational Leadership Examination (FELE)

2023 Annual Administration and
Technical Report

PUBLIC VERSION: June 2024

Prepared for
Bureau of Postsecondary Assessment
Office of Assessment and School Performance
Florida Department of Education

Developed and Produced by
Evaluation Systems group of Pearson
Hadley, MA 01035

Copyright 2024



TABLE OF CONTENTS

IR o 2 Y 04 1
Il. EXECUTIVE SUNMMARY ...ttt s s s s s sss s s sssss s sassss s sasssss e sasssns e sasssssssassnssssasssnsssassnnsssans 1
lll. OVERVIEW OF FTCE/FELE PROGRAM ........coiiiiitirinter e s s sssss s s ss e s sss s s ssssss s sssssssssssssnsesans 1
Legislative Basis of FTCE @nd FELE ............oi oottt 2
Test Form Information ... 2
IV. TEST DEVELOPMENT .....oooiicciieicciierrsceressssss s s sssssse s ssssss e sssssss e sssssssesasssssesssssssenssssssessssnssenassnssensssnnenans 3
A= 11T 11 PRSP 3
FTCE/FELE Test Development, Revision, and Validation ProCess ............ccuvuveiiiiiiiiiiiereiiieieeeeeeeeeeeeeennns 3
EStabliSh COMMUIIEES ......ueiiiiiiiiiiiiiieii ettt e e e e e eeeeeeeeeeeeeeeeeeeeseeeeeseeeseesseeeseeeeeeseeeeeeeeeeees 3
LItErature REVIEW.......cuiiiiiiiiiiiiiiieee ettt eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeseeeseeeeesseeeeeeeeeeseeeeseeeeeeeeeeeeees 4
Develop, Validate, and Finalize Competencies and Skills and Test Blueprints.............cccccvveeeeeeiennns 4
Develop and Validate ltem SpecifiCatioNS .............ueiiiiiiiiiiiiiie e e 4

Item Development, Field Testing, Pilot Testing, and Validation..............ccccccoooii 4

Test Form Assembly and Validation...............oooo 5

Test Information Guide DeVEIOPMENT...........uiiiiiii e a e e eaaa e an 5

Y F=TaTo =T o IR T=Y 1 ] o [PPSO PPPPPR 5

Test Development fOr 2023 ... ..o et e et e e e e e et e e e e e e e e e et r e e e e e e e e annrneeeaaeeaann 5
V. TEST ADMINISTRATION .....ceeiiiiicieiisssmresssssressssseesssssseessssssesssssssesssssnsesssssnsesssssnsessassnsessassnsessasansessasans 7
Overview of Test AdMINIStration ACHVITIES.........oooiiiiiiiii e 7
Test Administration Changes in 2023............ooiiiiii oo e e e e e e e e e e e e s senrareeeaaaeaaas 7
Test AdMINISTration Data ..........oeeeeiiiii et e e e e e e e e e 8
Test AdMINIStration ProCEAUIES........c.coii it e e e e ee e e e e e 13
Program Information & Communications to EXaminEes ..........ccocuiiiiiiiiiiiiiii e 13
REGISIrAtiON PrOCESS ......eiiiiiiiiii ettt et et e e b e e e anneeas 15

VI. TEST SCORING AND REPORTING ......cooiicciirrscnrerssssneesssssssesssssssesssssssesssssssesssssssesssssssesssssssesssssnnenans 15
L@ TUE= 111§V 0] | 4o ) SRR 15
Multiple-ChoiCe HEM SCOMNG .....ciiiiiiiiiieiee et e e e e e e e e st e e e e e e s e snnreeeeeaeeeeaannnrees 16
1T g I Lo B =TSy N g = T 16
HEM-LEVEl SHALISHICS ...ceiiiiiiiiieeeeeeeeeeeeeee ettt e e e e e e e e e e e e e e e e e e e eeeaes 16
Test-Level StatiStiCs........oooo 16
=Y 1T=1 o111 Y2 PP 16

1T g I = 1= TP PP PP 17
Performance ASSESSMENT SCOMNG ...ccoiuriiiiiiiiie ittt rb et e e e rbe e e s aab et e e s aabeeeeeanee 17
Rater SEIECHON CritErIa .......i.eeiiiiiiiie ettt e e sttt e e s nee e e e s nse e e e snneeeesnneeas 17
Overview of HOliStIC SCOMNNG SESSIONS ......uiiiiiiiiiiiiiieiee e e e e e e e e s s s bareeeaaaeaean 18
HOIliStic SCOMNG MaANUAIS .......eeiiiiiiieee e e e e e s e e e e e e e s enbeae e e e e e e e e nnnneens 18
= 00 0) (IS Todo ) 1o o TR PR 19
Analysis and Reporting Of RESUILS ........coiiiiiiiiiiiee e e e e e e e e e eeeas 19
Lo [U =4 T 19
Score Reports for Examinees, Institutions, and the Department.............ccoooiiiiiiiiiiiiiiiiiiiiccccccce, 20

VII. STATE-APPROVED PROGRAMS FTCE/FELE OUTCOMES..........cccocmmrrrrrrrsnrersnssneessssssesssssnnennas 22

Teacher Preparation in FIOMda ... 22



VIII. SUMMARY STATISTICS REPORTS.......ooic s s 23

BIBLIOGRAPHY ...ttt e e ae e s R e s e e e ame e nn e 26
N o 1 G 27
APPENDIX B ..t e AR R n R 31
Y o 1 1T O 36
N o 31 | G 43
APPENDIX E .. R n e 66
APPENDIX F .. e R e R e 84

Y o 1 1T 97



I. PREFACE

The Annual Administration and Technical Report for the Florida Teacher Certification
Examinations (FTCE) and the Florida Educational Leadership Examination (FELE) contains
technical information and describes activities associated with the FTCE and the FELE programs
for the reporting period of January 1, 2023, through December 31, 2023.

This document was developed by Evaluation Systems group of Pearson (hereafter referred to as
“Pearson”) for the Florida Department of Education Bureau of Postsecondary Assessment
(hereafter referred to as “Department”). It is intended to serve Florida’s educational stakeholders,
including the Department, institutions of higher education (IHEs), local school districts, and policy
makers. The report includes the following key topics:

Executive Summary of the 2023 FTCE/FELE Annual Administration and Technical Report
Background of the FTCE/FELE program, including legislative basis

Test development of FTCE/FELE, including an overview of validity and validation tasks
Test administration of FTCE/FELE, including testing procedures and computer-based
testing

Scoring and reporting, including for multiple-choice and performance examination items
e Summary statistics reports regarding FTCE/FELE psychometric characteristics

o Examinee performance statistics based on Title Il reporting

Il. EXECUTIVE SUMMARY

The Florida Teacher Certification Examinations (FTCE) and Florida Educational Leadership
Examination (FELE) are integral to fulfilling the mission of the Florida Department of Education.
The Department’s mission is to increase the proficiency of all students within one seamless,
efficient system, by providing them with the opportunity to expand their knowledge and skills
through learning opportunities and research valued by students, parents, and communities, and
to maintain an accountability system that measures student progress toward the following goals:

Highest student achievement

Seamless articulation and maximum access
Skilled workforce and economic development
Quality efficient services

lll. OVERVIEW OF FTCE/FELE PROGRAM

The purpose of the FTCE and FELE programs is to provide the state of Florida with an
assessment tool that allows prospective educators to demonstrate their knowledge and skills in
the areas of general knowledge, professional education competence, educational leadership,
and/or subject area knowledge. The tests measure prospective teachers’ and school
administrators’ achievement of the benchmarks established by the Florida State Board of
Education as stated in Rules 6A-4.0021 and 6A-4.00821 of the Florida Administrative Code (FAC)
and published in the Competencies and Skills Required for Teacher Certification in Florida. The
FTCE and FELE play a critical role in maximizing the number of Florida educators who possess
the requisite knowledge and skills and the capacity to become highly effective educators. To this
end, the Department develops the FTCE and FELE to be fair, valid, and reliable assessments
that are administered under equitable and secure conditions, with results scored and reported
accurately and in a timely manner.

The FTCE/FELE program consists of 41 Florida Teacher Certification Examinations and the
Florida Educational Leadership Examination, a total of 42 assessments. The FTCE tests
include the Professional Education Test, the General Knowledge Test, and 39 Subject Area
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Examinations. The FELE consists of three subtests covering 13 domains of core curriculum in
Educational Leadership.

The Department develops and administers the FTCE and FELE examinations in partnership with
its contractor, Pearson.

All FTCE and FELE test development activities, including the writing of assessment items, are
conducted or overseen by the Department, using statewide committees of subject matter experts
(SMEs) from Florida’s colleges, universities, school districts, and K-12 classrooms representing
all regions of Florida to ensure appropriate rigor and full alignment to the State Board of
Education-approved Florida K—-12 standards and national, organization, or industry standards
where applicable. All FTCE and FELE tests are developed using processes that are consistent
with national standards and best practices for developing large-scale examinations as articulated
in Standards for Educational and Psychological Testing (American Educational Research
Association [AERA], American Psychological Association [APA], & National Council on
Measurement in Education [NCME], 2014).

Legislative Basis of FTCE and FELE

Certification testing requirements are set forth in Florida Statute 1012.56. Educators must pass
the FTCE as one of the requirements for their first five-year Florida Professional Certificate. Upon
evaluation of the application for a teaching certificate, qualified educators may be issued a three-
year Temporary Certificate while testing and performance requirements are being completed for
the five-year Professional Certificate. Candidates seeking certification in Educational Leadership
are required by Florida State Board of Education Rule 6A-4.00821, FAC, to take and pass the
FELE.

The 1999 Florida Legislature adopted the Teacher Quality Act of 1999, a legislative initiative that
required the Department to conduct a review of all statutes and rules relating to teacher
certification, followed by recommendations for improvement of the teacher certification process.

The 2000 Florida Legislature adopted EDUCATE 2000, a legislative initiative that implemented
many recommendations for improving the teacher certification process. This legislative change
specified that by July 1, 2002, examinations used for demonstration of mastery of general
knowledge, professional education competence, and subject area knowledge shall be aligned
with student content standards approved by the State Board. The delivery system for these
examinations shall provide for overall efficiency, user-friendly application, reasonable accessibility
to prospective teachers, and prompt attainment of examination results. The examination of
subject area knowledge shall be sufficiently comprehensive to assess subject matter expertise
for individuals who have acquired subject knowledge either through college credit or by other
means.

Test Form Information

The FTCE and FELE examinations contain multiple-choice items, performance items, or both
multiple-choice and performance items. Some tests are composed of three or more subtests (e.g.,
FELE, General Knowledge, Prekindergarten/Primary PK—3). The design and length of the tests
vary across subject areas. Each test was designed to reflect the requirements of the state with
respect to the content to be covered and the method to be used for assessment, and to enable—
to the extent possible—stable scores to be derived from the tests. The tests are administered as
timed tests. The time allotted for each test (or subtest, as applicable) is based on test length and
method of assessment. A table providing the number of multiple-choice and performance items
in each test and the test administration time allotted for each of the FTCE and FELE tests is
included in Appendix A.



IV. TEST DEVELOPMENT

This section of the report presents an overview of test validity, the test development process, and
a summary of 2023 development activities.

Validity
Validity refers to the degree to which evidence and theory support the interpretations of test scores
for proposed uses of tests. Validation techniques traditionally used to support the use of tests for

licensure and certification are described in Standards for Educational and Psychological Testing
(AERA, APA, & NCME, 2014).

For the FTCE and the FELE, the primary validity focus is content validity. Content validation
evidence supports the notion that a test measures a representative sample of qualities in a desired
domain. The intended content domain measured by the FTCE and FELE is that of entry-level
skills identified by the Department in conjunction with Florida subject matter experts (SMEs). The
content validity of the FTCE and FELE is reinforced through the involvement of Florida educators,
including teachers, district supervisors, teacher educators, and other education personnel,
throughout the test development process. These Florida SMEs may (1) engage in a literature
review of fields identified for development; (2) participate in the identification of competencies and
skills to be the basis of the test; (3) participate in a statewide survey of those competencies and
skills, as appropriate; (4) develop test item specifications; (5) write test items; (6) review and
validate draft test items and test forms; and/or (7) recommend test-level cut scores to help
establish passing standards.

The statutory basis for the FTCE and FELE certification examinations is 1012.56, F.S., which
provides that each applicant for initial professional certification shall demonstrate mastery of
general knowledge (subsection 3), subject area knowledge (subsection 5), and professional
preparation and education competence (subsection 6). The statute addresses the status only at
initial certification and does not require that inferences be made from test scores concerning future
success as a classroom teacher. No claims have been made regarding measurement of specific
aptitudes or traits, and no attempt has been made to establish relationships between the
FTCE/FELE and independent, concurrent, or future criteria. It is claimed only that the tests
adequately measure the knowledge and skills for which they were developed.

FTCE/FELE Test Development, Revision, and Validation Process

The various steps of the test development process involve qualified Florida educators (e.g.,
classroom teachers, district coordinators, college and university faculty), the gathering of validity
information over the course of development, and the creation of assessment materials that are
job-related, accurate, measurable, free from bias, and aligned with State Board of Education-
approved educational standards for the subject area.

All examinations that undergo test development are revised to be aligned to State Board of
Education-approved educational standards. For example, if a subject area has completely new
education standards (e.g., Florida Educator Accomplished Practices [FEAPSs]), then the revision
of the current competencies and skills may range anywhere from 75% to 100% revision. If the
current competencies and skills are in near alignment with newly adopted standards, then revision
of the current competencies and skills may range anywhere from 20% to 75% revision.

Establish Committees

Committees are established for each subject area to develop or review test materials for each
stage of the development process. The committees are typically composed of Florida K—-12
schoolteachers, district curriculum specialists/coordinators, and college and university faculty.
Committee members are selected to represent various institutions and educational philosophies



and to reflect the diversity of the Florida population demographically, geographically, and by
professional expertise.

Literature Review

For each subject area undergoing development, a literature review may be conducted to inform
decisions regarding the design of the FTCE competencies and skills. The literature review
activities may include a review of National and State Standards and related policy documents;
preparation of an initial crosswalk of the current competencies and skills; research to identify field-
specific essential knowledge, current trends, best practices, and areas of emphasis; and collation
of references regarding current research in the field and resources (e.g., textbooks, journals).
Outcomes of the literature review are used to inform proposed revisions and updates to the
competencies and skills.

Develop, Validate, and Finalize Competencies and Skills and Test Blueprints

For each subject area undergoing development, a committee of Florida educators is established
to review and validate proposed revisions to existing competencies and skills. The committee
uses specified review criteria to revise, delete, or add competencies and skills to reflect current
job-related practice, accepted teaching theory, Florida Statutes, and State Board of Education-
approved educational standards. The committee also reviews and adjusts the proportions of the
test used to measure each competency to validate an appropriate proportion of test questions per
competency, resulting in the test blueprint.

Following this meeting, a statewide content validation survey is conducted to gather data for each
subject area regarding the degree to which each skill statement is related to the job of an entry-
level educator in the field and to gather input on the appropriateness of the test blueprint
weighting.

Following the conclusion of the content validation survey, a committee of Florida educators is
convened to finalize the revised competencies and skills and test blueprint according to specified
review criteria. Content validation survey data, where appropriate, is presented to the committee
and used during the finalization process.

Develop and Validate Item Specifications

Iltem specifications are used to guide development of test items. Following finalization of the
competencies and skills for each subject area, item specifications are updated. ltem specifications
include identification of the competency and skill for which the specification is developed, possible
item formats and content to be tested, model item shells, and possible considerations for item
development. A committee of Florida educators is convened to review and validate the item
specifications according to specified review criteria.

Item Development, Field Testing, Pilot Testing, and Validation

For each subject area undergoing development, items from the existing item bank that have not
been previously administered are selected and revised, as appropriate, and new test items are
written according to the item specifications. Prior to field/pilot testing, a committee of Florida
educators is convened to participate in a test-taking activity followed by an item review process
to ensure that the items meet specified editorial and review criteria, including ensuring each item
is free from bias. Newly written and redeveloped test items are added to rotation for field testing
or piloted in stand-alone testing to collect examinee data. Following the field/pilot testing, the test
item performance data are reviewed to inform item inclusion in the new bank for use on
operational test forms.



Test Form Assembly and Validation

For each subject area undergoing development, test forms are assembled in accordance with the
test blueprint and other specified measurement guidelines and criteria. Prior to the finalization of
forms, working sessions involving Florida educators are convened to confirm the validity and
accuracy of the items selected for test form inclusion according to specified review criteria. Forms
undergo checking and finalization, and the initial form for each test field is built for computer-
based test administration.

Test Information Guide Development

For each subject area undergoing development, updated Test Information Guides are developed
as web-based documents. Each guide includes competencies and skills, the test blueprint, and a
set of sample test items that are each linked to a specific competency. Each guide also includes
an annotated bibliography of textbooks or other preparation resources specific to the subject area.

Standard Setting

Standard setting is the process of determining a score on a test that reflects the boundary line
between candidates who satisfy the testing component of state requirements for teacher licensure
and those who do not. Standard setting relates directly to test validation because the standard
setting process produces a recommended passing score (also referred to as a “cut score”)—a
boundary line between just acceptable knowledge and skills relative to the construct of interest
and a level of knowledge and skills that is not acceptable. The Standards for Educational and
Psychological Testing require that passing scores be set high enough to distinguish adequate
from inadequate performance, but not so high to be unreasonably limiting (AERA, APA, & NCME,
2014). The Department oversees the ongoing review and updating of the FTCE and FELE in
order to maintain professional standards and to ensure alignment with the latest Florida state
standards. Hambleton and Pitoniak (2006) recommend that standard setting processes include
the following nine steps:

Selecting standard setting method

Choosing panelists

Preparing performance-level descriptors

Training panelists

Collecting item ratings

Providing feedback to panelists

Compiling panelists’ ratings to obtain performance standards
Conducting panelists’ evaluation, and

Compiling validity evidence and preparing documentation
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Standard setting method

The modified Angoff method (Angoff, 1971) is used to set passing scores for the examinations.
Using this method, subject matter experts review each multiple-choice item and mark the
proportion of the “beginning effective teacher candidate” population (or other appropriate
performance-level descriptor) that would provide a correct response. For constructed response
items, subject matter experts provide judgments of how the “beginning effective teacher
candidate” would score using the performance descriptors, the scoring rubrics, and a set of
marker papers—papers that have been selected by scoring experts as examples of the kind of
response that would achieve each of the score points.

Test Development for 2023

In 2023, the Bureau of Postsecondary Assessment continued test development activities for two
FTCE/FELE examinations, including enhanced key validation activities and final test form
assembly activities. The fields were as follows:



e Music K-12
e Speech-Language Impaired K—12

In 2023, the Bureau of Postsecondary Assessment continued test development activities for 12
FTCE/FELE examinations due to revisions to the newly adopted Florida State Board of Education
(SBE) K-12 education standards in English Language Arts. These development activities began
in 2020 with an alignment review of the current Competencies and Skills to the newly adopted
Benchmarks for Excellent Student Thinking (B.E.S.T.), followed by work on Competencies and
Skills through Item Specifications and continued with item bank analysis and/or item writing
activities. In 2023, activities continued with item development and reviews, field/pilot testing and
analysis, Test Information Guide (TIG) updating, initial form assembly, enhanced key validation,
and final form assembly. The fields were as follows:

General Knowledge, Subtest 1: Essay

General Knowledge, Subtest 2: English Language Skills

General Knowledge, Subtest 3: Reading

Elementary Education K—6, Subtest 1: English Language Arts and Reading
English 6-12, Multiple-Choice Section

English 6-12, Written Performance Section

English for Speakers of Other Languages (ESOL) K-12

Exceptional Student Education (ESE) K-12

Middle Grades English 5-9, Multiple-Choice Section

Middle Grades English 5-9, Written Performance Section
Prekindergarten/Primary PK-3, Subtest 2: Language Arts and Reading
Reading K-12

In 2023, the Bureau of Postsecondary Assessment continued test development activities for five
FTCE/FELE examinations due to revisions to the newly adopted Florida State Board of Education
(SBE) K-12 education standards in Mathematics. These development activities began in 2020
with an alignment review of the current Competencies and Skills to the newly adopted
Benchmarks for Excellent Student Thinking (B.E.S.T.), followed by work on Competencies and
Skills through Item Specifications. In late 2022 and in 2023, activities continued with item bank
analysis, item writing activities, item development and reviews, field/pilot testing and analysis, TIG
updating, initial form assembly, enhanced key validation, and final form assembly. The fields were
as follows:

General Knowledge, Subtest 4: Mathematics
Elementary Education K—6, Subtest 4: Mathematics
Mathematics 6—12

Middle Grades Mathematics 5-9
Prekindergarten/Primary PK—3, Subtest 3: Mathematics

In 2023, the Bureau of Postsecondary Assessment conducted test development activities for
three FTCE/FELE examinations, including completing item development focused on civics-
related content so items are available for future pilot testing and inclusion on future test forms.
The fields were as follows:

o Elementary Education K—6, Subtest 2: Social Science
¢ Middle Grades Social Science 5-9
e Social Science 6-12



In 2023, for General Knowledge: Essay, the Bureau of Postsecondary Assessment completed
review and verification of preexisting prompts that were identified during initial review work in
2022. Operational administration of these prompts began in July 2023.

Additional development activities were conducted in 2023 by the Department to expand item
banks and/or conduct operational field testing in the following fields:

Biology 612

Chemistry 6-12

Earth/Space Science 6-12
Elementary Education K—6

Florida Educational Leadership Examination
Health K-12

Middle Grades General Science 5-9
Middle Grades Social Science 5-9
Physical Education K-12

Physics 6—-12
Prekindergarten/Primary PK-3
Professional Education

Social Science 6-12

In 2023, the Bureau of Postsecondary Assessment initiated test development activities for three
FTCE/FELE examinations, including competency and skill development work. The fields were as
follows:

e Educational Media Specialist PK—-12
o Florida Educational Leadership Examination (All Subtests)
e Health K-12

V. TEST ADMINISTRATION

Overview of Test Administration Activities

This section of the report outlines the administration processes for computer-based testing (CBT)
for the FTCE and FELE and provides specific data about the test sites used, examinees tested,
examinations administered, and supplementary materials produced during the 2023
administration year. The section includes additional information pertaining to key test
administration processes.

The FTCE/FELE program was the first educator certification program in the nation to move to a
fully computer-based testing system. In 2023, computer-based testing was available six days a
week at 370 test sites, including 43 sites within Florida, 248 sites out of state, and 79 Military/DOD-
only sites in the United States and abroad. The Troops to Teachers program for military applicants
serving overseas continues to offer on-base computer-based testing for the FTCE/FELE
examinations.

Test Administration Changes in 2023
A number of test administration enhancements were implemented in 2023:

o Effective February 28, 2023, the requirement to take all subtests/sections on first attempt
was removed for Elementary Education K—6, English 6—12, Middle Grades English 5-9,
and Prekindergarten/Primary PK-3.

o Effective October 1, 2023, the FTCE/FELE program moved to a new test delivery system
providing updated test functionality and item presentation options including on-screen
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scientific calculators and enhanced item presentation for Deaf or Hard of Hearing K-12,
French K-12, German K-12, Music K-12, and Spanish K-12.

o The State Board of Education reviewed and approved a new fee structure for FELE that
became effective November 21, 2023. This new registration fee structure reduced fees
with fees based on number of subtests taken and the elimination of an additional/higher
fee for retake attempts.

e Beginning in the 2023-2024 school year, high school students enrolled in Principles of
Teaching, a Career and Technical Education (CTE) program, have the opportunity to take
the FTCE Professional Education exam at the culmination of their program.

Test Administration Data

Figures 1 and 2 present, respectively, a brief summary of the 2023 administration year and a chart
summarizing the total examination count of FTCE/FELE tests administered in 2023.

Figure 3 shows the number of examinees who took the various FTCE/FELE examinations in 2023.
In this chart, only examinees’ best attempts are represented, regardless of the number of attempts
they had for a particular test. For examinees who took the subtest-based assessments, only one
attempt is represented across all subtests.

Figure 4 shows the number of retake attempts for the various FTCE/FELE examinations
administered in 2023. All retake attempts are represented in this chart. It is important to note that
an examinee may have multiple retake attempts in a single test field or across multiple tests.

Figure 5 shows the number of examinees with at least one retake attempt in 2023. Examinees
with multiple retake attempts for a single test field are only represented one time. For examinees
who retook the subtest-based assessments, only one retake attempt is represented across all
subtests.

Figure 1
2023 Administration Year
January 1, 2023-December 31, 2023

Program Overview

The FTCE/FELE testing program offered 42 unique examinations, including

¢ General Knowledge e 39 Subject Area Examinations
¢ Professional Education e FELE

Computer-Based Testing (CBT)

e Administered Monday—Saturday at Pearson VUE locations
¢ Evening hours available (at Pearson VUE locations)

Number of Sites 42 in Florida, 248 out of state, 79 Military

Total Examinations Administered: 129,271




Figure 2
Total FTCE/FELE Test Administration
Counts for 2023

FELE TESTS
7,692
6%

PROFESSIONAL
EDUCATION TEST
10,267
8%

m SUBJECT AREA EXAMINATIONS FTCE Total Exams: 121,579
FELE Total Exams: 7,692
2023 Total Exams: 129,271

= PROFESSIONAL EDUCATION TEST
= GENERAL KNOWLEDGE TESTS
= FELE TESTS

Note: One examinee may take multiple examinations in order to complete certification requirements in one or more
subject areas. These counts include first-time and retake administrations.



Figure 3
Unique FTCE/FELE Examinee
Counts for 2023

FELE TESTS
1,881
3%

= SUBJECT AREA EXAMINATIONS FTCE Total Unique Examinees: 53,598
FELE Total Unique Examinees: 1,881
2023 Total Unique Examinees: 55,479

= PROFESSIONAL EDUCATION TEST
= GENERAL KNOWLEDGE TESTS
= FELE TESTS

Note: One examinee may take multiple examinations in order to complete certification requirements in one or more
subject areas. Within this chart, examinees are counted once per exam taken regardless of the number of times they
actually take the test. For example, an examinee who took Mathematics 6—12 multiple times will be included only once
within the Subject Area Examinations section of the chart. If an examinee has taken multiple examinations, they will be
counted once per exam taken. For example, an examinee who took both Mathematics 6—12 and Middle Grades
Mathematics 5-9 will be included twice within the Subject Area Examinations section of the chart. If an examinee took
Professional Education and FELE, regardless of the number of retakes, they would be included once within the
Professional Education section of the chart and once within the FELE section of the chart.



Figure 4
Total FTCE/FELE Test Administration
Retake Counts for 2023

FELE TESTS
2,586
6%

PROFESSIONAL
EDUCATION TEST
3,991

9%

= SUBJECT AREA EXAMINATIONS FTCE Total Exams: 43,163
FELE Total Exams: 2,586

= PROFESSIONAL EDUCATION TEST 2020 Total Exams: 45,749

= GENERAL KNOWLEDGE TESTS
® FELE TESTS

Note: All retake attempts are represented in this chart. One examinee may take multiple examinations in order to
complete certification requirements in one or more subject areas. A single examinee may have multiple retake attempts
in a single test field or across multiple examinations.



Figure 5
Unique FTCE/FELE Examinee
Retake Counts for 2023

FELE TESTS
1,056
5%

= SUBJECT AREA EXAMINATIONS FTCE Total Unique Retakers: 21,008
FELE Total Unique Retakers: 1,056

® PROFESSIONAL EDUCATION TEST
2020 Total Unique Retakers: 22,064

= GENERAL KNOWLEDGE TESTS
= FELE TESTS

Note: One examinee may retake multiple examinations and/or retake a single examination multiple times before
passing. Within this chart, examinees are counted once per exam regardless of the number of retake attempts. For
example, an examinee who retook Mathematics 6-12 three times before passing will be counted once within the
Subject Area Examinations section of the chart. In addition, if an examinee retook both Mathematics 6—12 and Middle
Grades Mathematics 5-9 one time, this would be counted as two retakes (one per unique exam) and reported within
the Subject Area Examinations section of the chart.
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Test Administration Procedures
The test administration procedures include communication of program information and the

individual examinee’s experience including initial contact, registration, and taking the
examinations at a testing center.

Program Information & Communications to Examinees

There are a number of sources of information about the FTCE/FELE testing program for potential
examinees, school districts, universities and colleges, and the general public.

Website
The FTCE/FELE contractor website (http://www.fl.nesinc.com/) provides the most accurate and
up-to-date information on the FTCE/FELE program. The website includes information on

each FTCE/FELE examination;

test sites and the examinations offered;

instructions for registration;

what to expect on the day of the test;

score release information;

post-score release information, including ordering additional score reports and score
verification; and

e resources for faculty.

The website provides for online uploading of forms. An online Secure Document Uploader Form
enables candidates to submit secure materials related to account information to the Pearson
Customer Contact Center. An online Alternative Arrangements Request Form enables candidates
seeking alternative testing arrangements to complete and submit this request online, eliminating
the need to mail or fax this form. Supporting documentation for alternative testing arrangements
requests can also be uploaded as part of this enhanced online process.

The website includes an “Important Announcements” section on the home page. This section is
used for specific announcements, including but not limited to:

notice of changes to the FTCE/FELE program,

notification of score release,

information about FTCE/FELE pilot testing, and

emergency announcements pertaining to delayed or cancelled testing.

Each announcement links to a stand-alone web page that can be edited and removed as needed.

Test Information Guides

Examinees can access Test Information Guides directly from the website in a format that is
interactive and includes embedded links for fast and easy navigation between sections, enabling
users to:

e focus on specific areas of interest;
e answer sample questions and confirm the correct response on screen; and
e print individual questions or entire sections.
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Test Information Guides for tests containing performance items also include one or more of the
following:

e Performance item test directions
¢ Additional writing sample items with:
o Sample passing response
o Sample not passing response
Each sample response includes rationales that cross-reference the scoring criteria and
may also include annotations that reference the performance characteristics used in
evaluating written responses.

Other Resources
Beyond the Test Information Guides, additional content resources include Test Competencies
and Skills Worksheets and CBT Tutorials.

o Test Competencies and Skills Worksheets enable mapping of the test competencies and
skills to courses taken to assist examinees in determining whether the coursework they
have completed to date covers knowledge tested by the FTCE or FELE. In 2023,
interactive field-specific worksheets were introduced that allow candidates to complete the
worksheet online. Each interactive worksheet is pre-populated with that test's
competencies and skills. Interactive worksheets will continue to be rolled out in 2024.

e CBT Tutorials enable candidates to preview the tutorials they will see before they begin
their test. The tutorials include information about how to navigate through a test, select
answers, and use other helpful features of the test. In fall 2023, interactive versions of
these CBT tutorials were added to the website enabling candidates to not only preview
the content but to interact and move through the tutorials as if they were at the test center.

Faculty Resources

The contractor website includes a link on the home page for faculty. The faculty resources offer
tools, strategies, and support materials to help faculty prepare teacher candidates for the FTCE
and school administration candidates for the FELE. These resources are designed to assist
educator preparation faculty and others in

¢ understanding FTCE/FELE test content,
¢ helping candidates prepare to take the tests, and
e interpreting candidate score reports.

Program Information Flyer

A downloadable and printable program information flyer is available on the contractor website
(http://www.fl.nesinc.com/FL bulletinforms.asp) that provides an overview of the FTCE/FELE
testing program. It includes a list of available tests, test fees, and information on when and where
to test. This one-page flyer can be easily posted or distributed by program faculty and
administrators to candidates preparing to test.

Customer Service

Examinees can speak with a representative from 8:00 a.m. to 6:00 p.m. Monday through Friday.
Customer Service Representatives have access to examinees’ registration and testing history
and can assist with completing registration, changing a test registration, and answering questions
about the program and the testing process. In some cases, representatives may refer examinees
to the appropriate state agency for the information they are seeking, as Pearson cannot answer
questions about certification requirements or the process to obtain or renew teaching certification
for the State of Florida. Representatives have access to the FTCE/FELE website, the Department
of Education website, and the Bureau of Educator Certification website and are trained to help
examinees navigate these sites.
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Customer service is also available to examinees via email. This email account is monitored
continuously during call center operational hours. All queries receive a response within 1 to 2
business days.

Examinees can also interact with a representative via Live Chat available from the “Contact Us”
page on the FTCE/FELE contractor website. Live Chat is available during regular customer
service hours.

Registration Process

Online registration is available 24 hours a day, 7 days a week via the FTCE/FELE contractor
website. Examinees registering online are asked to create a user account and are guided through
selecting the specific examination(s) they wish to register for and then selecting a testing date
and testing site. Examinees have the ability to search for test appointments based on appointment
availability or location. Examinees can review this registration information and change their
registration by logging into “My Account” from the website.

Online registration for alternative arrangements and certain FTCE/FELE examinations is a three-
part process. Examinees initiate the registration process online, send in their requests for
accommodations, and then contact a Customer Service Representative to complete the
registration process.

Military Certification Fee Waivers

The Florida legislature expanded opportunities for military personnel, veterans, and their spouses
to join the education profession through passage of the Don Hahnfeldt Veteran and Military Family
Opportunity Act (Chapter 2018-007, L.O.F.). Effective July 1, 2018, the act provides the
opportunity to request waivers of initial certification and certification examination fees for active-
duty military personnel, honorably discharged veterans, and their spouses or surviving
spouses. The FTCE/FELE program is supporting this legislation by waiving registration fees for
initial attempts on examinations.

Retired First Responder Fee Waivers

Starting July 1, 2023, the Florida legislature expanded opportunities for retired first responder
personnel to request a waiver of initial certification and certification examination fees. The
FTCE/FELE program is supporting this legislation by waiving registration fees for initial attempts
on examinations.

VI. TEST SCORING AND REPORTING

This section of the report addresses the scoring and reporting processes and procedures for the
FTCE and the FELE.

Quality Control

Scoring and reporting quality control procedures are implemented throughout the testing process,
from test publishing to score release. The Department reviews and approves all test forms before
they are published for administration.

Prior to test administration, Pearson and the Department check the accuracy of multiple-choice
answer keys, pre-equating results, raw to scaled score conversions, and cut score information for
all test forms scheduled for administration. Pearson and the Department also check the accuracy
of computed scaled scores and resulting score reports before examinee score reports are
released.
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Additional information pertaining specifically to holistic scoring quality control procedures can be
found later in this section.

Multiple-Choice Item Scoring

Examinee responses are processed and analyzed in order to produce scores and prepare score
reports. Responses are electronically scored based on established answer keys.

Item and Test Analyses

Both item- and test-level statistics are generated for the tests administered as part of the FTCE,
as well as for the FELE. These statistics provide a measure of the quality of the items and of the
test as a whole.

Item-Level Statistics
The statistics for each item include

e p-value: an item’s p-value is an estimate of the difficulty of the item and is the proportion
of candidates selecting the keyed correct response;

e item-to-test point biserial correlations: an estimate of the ability of an item to discriminate
high-performing from low-performing examinees;

e item response distribution by response option: summary of the number and proportion of
examinees selecting each response option.

Test-Level Statistics
The analyses for the total test include the following:

Number of examinees who have taken the test

Total number of items on the test forms

Number of scored items: the number of items contributing to an examinee’s score
Number of non-scored items: the number of items not contributing to an examinee’s score
Descriptive raw score statistics such as mean, median, and standard deviation
Average p-value: for multiple-choice items, this indicates the overall difficulty of the test
Average point biserial: for multiple-choice items, this indicates how well the test
discriminates high-performing from low-performing examinees

e KR20 test score reliability (see details under Reliability section)

e Standard error of measurement (see details under Reliability section)

e Brennan-Kane dependability index (see details under Reliability section)

The outputs from these analyses are reviewed before examinee scores are reported. Items
designated as “scored” are used to calculate examinee total test scores.

Reliability
Reliability is “the degree to which test scores for a group of test takers are consistent over

repeated applications of a measurement procedure...” (Standards for Educational and
Psychological Testing [AERA, APA, & NCME, 2014], p. 222-223).

Reliability is a property of test scores for a particular group of examinees, not a fixed property of
a test. Many factors may affect statistical estimates of test reliability, including the variability of
the examinee group, test length, test design, test content, and number of examinees.

The FTCE/FELE program reports three measures of reliability: the Kuder-Richardson (KR20)
index, the Brennan-Kane (BK) index, and the standard error of measurement (SEM).
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Kuder-Richardson index

The Kuder-Richardson (KR20) index is a measure of overall test score reliability, and it requires
a single test administration to estimate the degree of homogeneity of test scores (Kuder &
Richardson, 1937). Homogeneity refers to the degree to which the items on the test are consistent
with one another. KR20 is generally applicable to tests composed of multiple-choice items. It is
reported in the range 0 to 1, with a higher number indicating a greater level of internal consistency
(reliability).

Brennan-Kane index

The Brennan-Kane (BK) dependability index is a measure of reliability associated with a particular
cut score (Brennan & Kane, 1977). This reliability coefficient provides the level of agreement in
classification decisions associated with a cut score. The index ranges from 0 to 1. The closer the
index is to 1, the more dependable the classification decisions made based on the scores from
the test.

Standard Error of Measurement (SEM)

The SEM is the standard deviation of an examinee’s observed scores from repeated
administrations of the same test or parallel test forms. The SEM provides an estimate of the
amount of measurement error present in the test scores.

Separate KR20 and BK coefficients are calculated for each FTCE and FELE test form using data
from the annual administrations.

Item Bias

Efforts to avoid bias begin with the way the assessment materials are created and reviewed. The
FTCE/FELE development process includes the review criterion of “freedom from bias” for the
competencies and skills, test blueprint, item specifications, items, test forms, and Test Information
Guide. The consistent use of this criterion assists in the validation of assessment materials,
ensuring they are an accurate representation of the competencies being evaluated and that the
materials or content are not offensive to or biased against any identified group.

In addition, on a monthly basis, item bias (differential item functioning) statistics are reported for
forms that meet the specified criteria for focal groups (focal group: N=30 or more examinees).
Item bias statistics measure the extent to which item performance may reflect group membership
rather than the knowledge or skill that the item is designed to measure.

Performance Assessment Scoring

Several of the tests in the FTCE/FELE program include performance items. (See Appendix A for
test information.) Responses to the performance items are scored by qualified educators (raters)
using holistic scoring procedures.

Rater Selection Criteria

Raters are selected and approved by the Department to score based on their qualifications
according to criteria defined in conjunction with the Department. While some qualifications may
vary depending on the subject matter area and the specific requirements in place at the time the
rater was recruited and approved, typically FTCE raters meet the following qualifications:

Hold a minimum of a bachelor’s degree

¢ Hold a current professional teaching certificate in the same subject area for which they will
be scoring OR hold or have held a position at a college, university, or community college
in the same subject area for which they will be scoring

o Have at least five (5) years of teaching experience in the same subject area for which they
will be scoring
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e Are approved to score by the Florida Department of Education

Additional applicable internal guidelines for FTCE are as follows:

e Rater applicants who hold a current professional teaching certificate in Humanities,
Journalism, or English may be approved to score the General Knowledge (GK)
examination if they meet all other qualifications.

e Rater applicants who hold or have held a position at a college, university, or community
college and teach courses in Humanities, Journalism, or English may be approved to
score GK if they meet all other qualifications.

FELE raters must meet the following qualifications:

e Be either an active school administrator (i.e., principal or assistant principal) or a district-
level administrator with at least three years of experience; a school or district-level
administrator with at least three years of experience who has retired within the past two
years; or a retired faculty member who has had three years of experience as a school
administrator or district-level administrator within the last ten years

e Hold or have held a certificate in educational leadership

e Have content knowledge in English language skills and educational leadership

e Be approved to score by the Florida Department of Education

Additionally, the following internal guidelines are applicable:

e [f a school or district-level administrator is also teaching as a professor in an educational
leadership program at a university, then this applicant will not qualify to be a FELE rater.

Overview of Holistic Scoring Sessions

Holistic scoring sessions include a number of different tasks, sets of procedures, and areas of
focus. Scoring events for performance assessments are typically seven-day sessions and are
conducted on a predetermined schedule throughout the year in order to meet CBT score reporting
dates. While sessions may differ slightly for low-incidence fields or for sessions where new
prompts/rubrics are introduced, the following topics are critical to conducting FTCE/FELE holistic
scoring sessions:

Security and oversight

Rater training

Rater calibration

Scoring operational responses
Invalid response procedure

Holistic Scoring Manuals

Holistic Scoring Procedures Manual

This manual summarizes the policy and criteria associated with operationalizing the holistic
scoring program for all FTCE and FELE assessments with performance scoring components. The
manual includes criteria for identifying and approving qualified raters and Chief Raters, as well as
detailing rater training and calibration procedures for each scoring session. Additionally, the
manual includes all of the scoring scales (rubrics) used in the holistic scoring process along with
an overview of the holistic scoring models used for each assessment, including score discrepancy
resolution models and procedures for handling invalid responses.

Rater Manual

The Rater Manual is used by each group of raters in scoring performance assessments and is
specific to the field being scored. Topics include the following:
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e General background information

o Confidentiality statement

e Description of the test

e Score scales

e Holistic scoring definition

e Orientation description

e Calibration process and assessment descriptions

e Scoring procedures for paired scoring

e Test directions for the examinee

e Competencies and skills

e Information about pre-prepared essays

e Historic anchor sets for each field

e Instructions for using the On-Screen Scoring system
Quality Control

The rating process is designed to maintain the quality of the scores through training, calibration,
and recalibration of raters. Rater performance is monitored throughout the scoring session to
ensure that raters are calibrated and scoring accurately, fairly, and consistently. This process
includes random back-reading of scored responses by Chief Raters, individual counseling of
raters by Chief Raters and/or Assistant Chief Raters, and introduction of “validation” papers into
the FELE, General Knowledge, English 6-12, and English 5-9 scoring process. Information
regarding inter-rater reliability and rater agreement for test administrations is calculated by
reporting period.

In addition, the Department observes scoring sessions via teleconference technology and
participates in the rater feedback process. This constant monitoring of the scoring process and
outcomes is coupled with, when feasible, on-site monitoring visits by the Department to ensure
that all holistic scoring procedures are being followed in an effective manner.

Remote Scoring

Pearson continued to implement a remote scoring model consistent with on-site processes and
procedures. A Remote Scoring Process plan was approved by the Department and first
implemented in 2020. It outlined appropriate modifications to in-person scoring to accommodate
remote scoring, including delivering training through video conferencing technology. All
procedures described above, including scheduling qualified raters, maintaining test security,
training and calibrating raters, scoring operational responses, and monitoring rater performance,
remained unchanged.

Analysis and Reporting of Results

This section of the report describes the analyses that are conducted following administrations of
the FTCE and FELE for the purposes of test form equating and reporting results to candidates,
institutions, and the Department.

Equating

Equating refers to the process of placing scores from alternate, parallel, or equivalent forms of a
test on a common scale (AERA, APA, & NCME, 2014). The central purpose of test equating is to
compensate statistically for possible variability in the characteristics of the test forms that may
affect examinees’ scores (i.e., differences in the overall difficulty of the new test form compared
to a previous test form). Statistical equating ensures that a candidate’s scale score is adjusted for
the relative difficulty of a particular form that was taken, thus allowing test developers and test
score users to attribute differences in scores across test forms to differences in knowledge and
skills and not differences in the difficulty of the test forms. Equating also ensures comparability
and interchangeability of scores from different forms of a given test.
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For FTCE/FELE examinations with 50 or more examinees per a given test form’s administration
(except for fields that are equated using Item Response Theory (IRT), such as the Professional
Education Test, General Knowledge multiple-choice subtests, Prekindergarten/Primary PK-3,
Math 6-12, English 6-12, Exceptional Student Education K-12, the Florida Educational
Leadership Examination (FELE), and Elementary Education subtests), one of two equating
methods is used as described below. The choice of method is directed by the Department.

e Linear (Z-score) Equating
e Linear (Angoff IV) Equating

Other equating methods used for the FTCE/FELE program include item response theory (IRT),
equal-percent, and equipercentile. These are described below.

Item Response Theory (IRT) Method

The Item Response Theory (IRT) equating method was initially implemented in 2017 for the
Professional Education test. IRT is a model for the design, analysis, and scoring of tests that
postulates that examinee performance on an item is dependent on the examinees’ ability. Under
this model, a true score equating procedure was used to link a raw score on the new form with an
equivalent raw score on the base form via test characteristics curves for the two test forms.

Equal-Percent Method

Unless otherwise directed by the Department, for test forms with fewer than 50 examinees per a
given test form’s administration, the equal percentage parallel forms method is used. Under this
method, the passing score for the new form is the same percentage of correct items as it is for
the base form referenced in the State Board of Education Rule. All test forms developed after the
first administration are constructed to be parallel and equivalent forms of the first form.

Equipercentile Method

Equipercentile equating refers to the equating where raw scores on the new form are transformed
to percentile ranks that are equivalent to the percentile ranks on the base form. This equating
method is used to determine preliminary cut scores for the FTCE/FELE program in the period
before standard setting cut scores have been approved by the State Board of Education (SBE).
When new test forms have been created for a newly developed test field, the preliminary cut score
for the new form is the raw score that produces the same pass rate as the pass rate for a defined
examinee sample that took tests from the previous generation of the test. For the FTCE/FELE
program, the reference examinee sample group is usually first-time examinees that took previous
generation tests in a most recent 12-month period.

Score Reports for Examinees, Institutions, and the Department

Scale Scores

Examinee performance on the FTCE and FELE is reported in terms of scale scores rather than
raw scores. The advantage of using scale scores is that scores from various forms of a test can
be interpreted in the same scale units, unaffected by the fact that individual forms may differ
slightly in difficulty. The reporting scale is a linear transformation of the original raw score for each
test. For each of the FTCE subject area tests, the passing score is set to a scale score of 200.
That is, each test is adjusted so that the passing score is always 200 regardless of which subject
area test, or which form of the subject area test, is being administered. Some of the subject area
tests have both a multiple-choice and a holistically scored performance component. For some of
these tests, the multiple-choice and performance components are scored independently, and
examinees must obtain a passing score on each component to pass the overall test. For others,
composite scores are derived to permit combining the two separate parts into a single total score.

For example, the total score for the Spanish K-12 test is based on combining and weighting the
multiple-choice (equated) raw score (60%), the writing score (15%), and the speaking score
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(25%). The weighting schemes differ from test to test depending on the recommendations of the
test development committees. Beginning in January 2015, the multiple-choice and performance
sections of the English 6-12 and Middle Grades English 5-9 examinations were scored
separately, and examinees must pass both sections independently.

For the second-generation FELE, which began in January 2009, and the third-generation FELE,
which began in January 2014, the reporting scale score is also a linear transformation of the
original raw score for each subtest. Prior to January 2015, FELE Subtest 3 scores were based on
combining and weighting the multiple-choice score (70%) and performance score (30%).
Beginning in January 2015, the multiple-choice and performance sections of FELE Subtest 3 were
scored separately so that examinees are now required to pass both sections independently.

Score Reporting

Score reports are released to examinees on a weekly schedule dependent on the examination
taken and mode of testing. Beginning in October 2023, for multiple-choice (MC) tests, examinee
scores are officially reported at the test center for tests that have approved cut scores. In addition,
comprehensive scores are provided approximately two weeks after the test date. For
examinations with performance components (French K-12, German K—12 Subtest 2, Spanish K—
12, General Knowledge Essay, Middle Grades English 5-9 Essay, English 6-12 Essay, and FELE
Subtest 3 Written Performance section), examinee scores are reported approximately four weeks
after the test date.

Official score reports are available to examinees through the score website for five years from the
score report release date. Examinees are sent an email notifying them of the availability of their
score reports electronically on the score reporting date. A copy of the score report is also sent
directly to the school district, college, or university indicated upon examinee registration. All
passing scores are submitted electronically to the State Bureau of Educator Certification.

For any examinee who obtains a scale score that results in a status of “Not Pass,” the score report
provides detailed information of their performance in each competency area. For each
competency area, the detailed report displays the total number of items and the proportion of
items that the examinee answered correctly and compares that to the average competency level
performance of examinees at the state level. As of October 2023, the report also provided the
scaled score obtained by the candidates who obtained a score that resulted in “Not Pass.” A
sample report is provided in Appendix G.

The Score Reporting System is the system that colleges, universities, and Professional Learning
Certification Programs (PLCPs) can access upon request to receive examinee performance
results. The Institutional Score Reporting System provides institutions with the ability to specify a
titte for a requested report and select the examinations to include in the report. In addition to
providing results on performance by competency area for a specified group of examinees, the
report also provides statewide performance levels for competencies of any selected
examinations. A sample report is provided in Appendix G.

ResultsAnalyzer® is a tool for institutions of higher education to use in analyzing results from the
FTCE/FELE examinations. Using ResultsAnalyzer®, faculty can generate tailored reports by
examination or examinee and filter these results through many factors, including time period,
examinee demographics, and Title Il eligibility. Some analyses are available as charts or graphs.
These analyses can be printed or downloaded into a local Excel program for further analysis and
merging with other data sets. Webinars, individual working sessions, and group presentations are
held upon request to provide higher education faculty with information on how to access and
generate reports for their individual needs.
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In April 2018, the FTCE/FELE program implemented a secure and updated web-based edReports
portal that provides Florida universities, colleges, and districts with examinee testing results. On
the official score release dates, reports are provided through the edReports portal to each
institution for all examinees who requested during registration that their scores be sent to the
institution. To use the portal, each institution is required to have a primary score report contact
who is responsible for serving as the point of contact for announcements, updates, or information
from the Department of Education concerning the FTCE/FELE program. The primary score report
contact is also responsible for managing user data access for their institution. Institutions can also
access ResultsAnalyzer® as well as the institution-requested reports through the edReports
portal.

Pearson implemented upgrades to ResultsAnalyzer® in October 2019 to enhance user
experience. Pearson upgraded the user interface to include user-friendly features to aid in the
navigation and use of ResultsAnalyzer®. Pearson also introduced responsive design format that
allows the ResultsAnalyzer® tool to be easily accessed by desktop computer, laptop, tablet, and
other mobile devices. Other features include implementation of bookmarks that enable users to
save filter selections for future use, expanded search capability to a broader selection of data,
and additional export formats such as PowerPoint and PDF.

In May 2020, Pearson implemented additional enhancements to ResultsAnalyzer®. Pearson
implemented new sheet reference guides that provide general information about the relevant
sheet a user is accessing and details for the data filters available for the sheet. Interpretive notes
were rearranged so that only those applicable to the specific sheet the user is referencing are
provided. Lastly, Pearson provided multiple ways for users to access reference materials
including user guides and glossary.

VIl. STATE-APPROVED PROGRAMS FTCE/FELE OUTCOMES

Teacher Preparation in Florida

There are three types of state-approved programs that lead to certification of new teachers in
Florida: Initial Teacher Preparation Programs (ITPs), Educator Preparation Institutes (EPIs), and
Professional Learning Certification Programs (PLCPs) (formerly known as Professional
Development Certification Programs [PDCPs]).

Initial Teacher Preparation Programs are generally offered at postsecondary institutions and
typically culminate in a bachelor's or master’'s degree. This is the more traditional pathway to a
teaching license.

Educator Preparation Institutes provide an alternate route to teacher certification for prospective
teachers, including career changers and recent college graduates who already hold a bachelor’s
degree. EPIs are generally provided by postsecondary institutions.

Professional Learning Certification Programs are an alternate route offered by school districts,
charter schools, and charter management organizations that allow teachers with temporary
licenses to work as teachers of record while earning their full certification.

For 2023, there were 110 providers of teacher preparation programs in Florida. Per 6A-5.066,
Florida Administrative Code, eligible providers of teacher preparation programs are Florida
postsecondary institutions, private providers, school districts, charter schools, and charter school
management organizations. Of the 110 providers, 44 districts, including four charter schools or
charter management organizations, run their own PLCPs. Most other providers are institutions of
higher education (IHEs), including 33 public IHEs and 26 private IHEs. There are also three non-
IHE private providers.
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VIIl. SUMMARY STATISTICS REPORTS

This section of the report describes the total test and test item summary statistics for the
FTCE/FELE examinations administered between January and December of 2023. This section
also includes customer service statistics for the 2023 administration year. The reports are
included in the following appendices:

FTCE/FELE Test Form Information (Appendix A)

Pass Rate Statistics (Appendix B)

Longitudinal and Cumulative Outcomes (Appendix C)
State-Approved Programs FTCE/FELE Outcomes (Appendix D)
Test Administration Statistics (Appendix E)

Customer Service Statistics (Appendix F)

Sample Score and Competency Reports (Appendix G)

The FTCE/FELE report summaries below are followed by the corresponding data charts, which
appear in the appendices.

FTCE/FELE Test Form Information

This report includes information about key aspects of the FTCE/FELE examinations. For each
field, the report lists the number of multiple-choice items on the examination, along with the
number and type of performance items, if applicable. The report also includes the total testing
time that examinees receive and what, if any, supplemental testing materials that an examinee
may receive during the test (e.g., math reference sheet).

Pass Rate Statistics
This Appendix contains the following reports:

Number of Tests and Percent Passed in 2023
This report provides pass rates for first-time, retake, and all attempts by field for all 2023
administrations.

Number of Examinees Tested and Percent Passing — 2023
This report provides pass rates for first-time, best and retake attempts.

Longitudinal Passing Rates
This report provides the examinee pass rates by field for the last four years (2020 to 2023) based
on the examinee’s best attempt.

Title 11

Title Il is a reporting program mandated by the Federal government through Sections 205, 206,
207, and 208 of the Higher Education Opportunity Act. The Federal law was enacted in August
2008 and aims to monitor the quality of teachers. Title Il requires states and institutions of higher
education (IHEs) to provide annual reports regarding their teacher preparation programs. For the
FTCE/FELE program, IHEs provide Pearson with a list of examinees who belong to their
institutions. Pearson uses this information to assemble testing results for each institution.

Appendix D provides examinee performance reports based on Title Il reporting. An examinee is
classified as belonging to a preparation program if a Florida state-approved teacher preparation
institution claimed the examinee during Title Il data processing for a specified test field. Results
in this Appendix are provided by Title Il year, which spans from August 1 to July 31. The Appendix
shows pass rates for examinees affiliated with a program as well as those not affiliated with a
program. Please note that results presented in Appendix D may not match results presented in
other sections of the Technical Report; Title Il results are not provided by calendar year as is the
case with the other reports.
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The following reports are presented in Appendix D-G:

Number of Tests and Percent Passed

This report shows pass rates by field for first-time, retake, and all test attempts for examinees
claimed by state-approved preparation programs during the 2022—-2023 Title 1l year.

Number of Examinees Tested and Percent Passing

This report provides unique examinee counts and pass rates by field for first-time, retake, and
best attempts for examinees claimed by state-approved preparation programs during the 2022—
2023 Title Il year. Pass rates are based on each examinee’s best attempt in cases where an
examinee had multiple attempts.

Longitudinal Pass Rates by Field

This report provides the number of examinees and their pass rates by field for the 2020-2021,
2021-2022, and 2022-2023 Title Il years. The pass rates are provided for examinees belonging
to state-approved teacher preparation programs as well as examinees not belonging to teacher
preparation programs. The pass rates are based on examinees’ first or best attempt. An
examinee’s first attempt is defined as an initial test attempt in a test field occurring within the Title
Il year, while a best attempt is the attempt with the highest score among all attempts in a field
occurring within the Title Il year.

Cumulative Pass Rates by Field

This report provides the cumulative number of examinees and their pass rates by field for the
2020-2023 Title Il years. The pass rates are provided for examinees belonging to state-approved
teacher preparation programs. The pass rates are based on examinees’ first or best attempt. An
examinee’s first attempt is defined as an initial test attempt in a test field occurring within the Title
Il year, while a best attempt is the attempt with the highest score among all attempts in a field
occurring within the Title 1l year.

Summary Data by Examination Count

This report provides the number of examinees by field that registered and took examinations for
the 2020-2021, 2021-2022, and 2022-2023 Title Il years. The registration and testing counts are
provided for examinees belonging to state-approved teacher preparation programs and
examinees not belonging to teacher preparation programs.

Unique and All Examinee Counts

This report provides all and unique examinee counts for retake as well as all attempts. The counts
are provided for examinees belonging to state-approved teacher preparation programs and
examinees not belonging to teacher preparation programs for the 2020-2021, 2021-2022, and
2022-2023 Title Il years.

Test Administration Statistics
Appendix E provides the number of examinations registered for and taken in the last four years
(2020 to 2023), by examination name.

Test Center Counts
Appendix E also provides the following reports:

Counts by Test Site

This report provides the number of examinations registered for and taken in 2023 by test
site name and location.

24



Counts by Test Site Location
This report provides the number of examinations registered for and taken in 2023 by
location of the test center (Florida or Non-Florida).

Customer Service Statistics
Appendix F contains a series of reports that provide:

Number of score reports sent per examinee request to school districts and educational
institutions for each month of the 2023 administration year

Comparison of 2022 and 2023 monthly customer service contact volumes for all channels
Comparison of total 2022 and 2023 customer service contacts by channel

Customer service call statistics for each month of the 2023 administration year
Customer service email volume for each month of the 2023 administration year
Customer service chat volume for each month of the 2023 administration year

Customer service chat feedback survey summary for 2023

Examinees’ retrieval statistics for 2023 electronic score reports

Examinees’ retrieval statistics for 2023 electronic score reports for exams/subtests with
and without essays

Test administration exit feedback survey summary for 2023

Sample Score and Competency Reports

Appendix G provides samples of an examinee score report and Institution Competency Report
generated by the enhanced Institution Score Reporting System. The enhancements to the
reporting system were implemented in July 2013.
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APPENDIX A

FTCE/FELE Test Form Information
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FLORIDA TEACHER CERTIFICATION EXAMINATIONS
FLORIDA EDUCATIONAL LEADERSHIP EXAMINATION
Test Form Information

# of
Multiple- # of Performance
Examination Choice |Performance| Score Scale | Examination | Supplemental
Code Examination Name Items™ Items Range Time Materials
Florida Educational Leadership Examination (FELE)
841 Subtest 1: Leqdershlp for 50-60 120 min
Student Learning
842 Subtest 2: Organizational 50-60 120 min
Development
Subtest 3: Systems
843 Leadership 40-45 90 min
Multiple-Choice Section
Subtest 3: Systems
844 Leadership 1 written 1-6 60 min
Written Performance Section
General Knowledge Test
825 Subtest 1: Essay 1 written 1-6 50 min
826 gﬂitl)l;eSt 2: English Language 30-35 40 min
827 Subtest 3: Reading 30-40 55 min
on-screen
four-function
828 | Subtest 4: Mathematics 35-40 100 min | Calculator &
mathematics
reference
sheet
Professional Education Test
083 Professional Education 80-100 | 150 min
Subject Area Examinations
054 Agriculture 6-12 80-100 150 min
001 Art K-12 80-90 150 min
002 Biology 6-12 100 150 min
051 Business Education 6-12 80-100 150 min
on-screen
scientific
003 Chemistry 6-12 85 150 min calculator,
periodic table,
& reference
sheet
005 Computer Science K—12 80-100 150 min
Deaf or Hard of Hearing
020 K-12 (formerly Hearing 100 150 min
Impaired K-12)
006 Drama 6-12 80-100 150 min
008 Earth/Space Science 6-12 100 150 min
010 Educational Media Specialist 80-100 150 min
PK-12
Elementary Education K-6
601 Subtest I: Language Arts and 50 65 min
Reading
Elementary Education K-6 .
602 Subtest Il: Social Science 45-50 65 min
Elementary Education K-6 .
603 Subtest Ill: Science 45-50 70 min
Elementary Education K-6 . on-screen
604 Subtest IV: Mathematics 35-40 70 min four-function
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# of

Multiple- # of Performance
Examination Choice |Performance| Score Scale | Examination | Supplemental
Code Examination Name Items* Items Range Time Materials
calculator &
mathematics
reference
sheet
Engineering and Technology
Education .
055 6-12 (formerly Technology 80-100 150 min
Education 6-12)
English 6-12 .
131 Multiple-Choice Section 60-72 90 min
English 6-12 . .
132 Wrigt’ten Performance Section 1 written -6 60 min
English for Speakers of Other .
047 Languages (ESOL) K-12 80-110 150 min
Exceptional Student .
061 Education (ESE) K—12 80-100 150 min
052  |Family and Consumer 80100 150 min
Science 6-12
French K-12 2 oral 1-6 (5 special
015 Speaking 83 1 written components) 150 min character
Writing 1-5 chart
German K-12 special
171 Subtest I: Multiple Choice 95 2 written 1-4 90 min character
and Written Performance chart
below
German K-12 . . inter/high, .
172 Subtest II: Oral Interview oral interview inter/high or 60 min
above
019 Health K-12 100 150 min
022 Humanities K-12 80-100 150 min
024 Latin K-12 80-100 150 min
057 Marketing 6—12 80-90 150 min
on-screen
026 Mathematics 6-12 50-60 150 min scientific
calculator
Middle Grades English
141 5-9 60-72 90 min
Multiple-Choice Section
Middle Grades English
142 5-9 1 written 1-6 60 min
Written Performance Section
004 MiQdIe Grades General 100 150 min
Science 59
. . on-screen
025  |pradle Grades Mathematics | 54 7 150min | scientific
calculator
038 MiQdIe Grades Social 100 150 min
Science 5-9
028 Music K-12 80-105 150 min
063 Physical Education K-12 100 150 min
on-screen
scientific
032 Physics 6-12 75 150 min calculator &
reference
sheet
Prekindergarten/Primary
PK-3 .
531 50-55 70 min

Subtest I: Developmental
Knowledge
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# of
Multiple- # of Performance
Examination Choice |Performance| Score Scale | Examination | Supplemental
Code Examination Name Items* Items Range Time Materials
Prekindergarten/Primary
532 PK-3 50-55 70 min
Subtest II: Language Arts
and Reading
Prekindergarten/Primary mathematics
533 PK-3 40-45 70 min reference
Subtest Ill: Mathematics sheet
Prekindergarten/Primary
534 PK-3 40-50 60 min
Subtest IV: Science
007 Preschool Education Birth— 80-100 150 min
Age 4
035 Reading K-12 80-100 150 min
School Counseling PK-12
018 (formerly Guidance and 80-100 150 min
Counseling PK-12)
036 School Psychologist PK—-12 80-100 150 min
037 Social Science 6-12 80-100 150 min
Spanish K-12 5 oral 1-6 (4 special
039 Speaking 80 1 written components) 150 min character
Writing 1-5 chart
042 ﬁE?gch-Language Impaired 80-120 150 min
044 Visually Impaired K-12 80-100 150 min

*Tests may include test questions that are being evaluated for future administrations and that do not affect an examinee’s score; these items are typically
not counted in these data.
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APPENDIX B

Pass Rate Statistics
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FLORIDA TEACHER CERTIFICATION EXAMINATIONS
FLORIDA EDUCATIONAL LEADERSHIP EXAMINATION
Number of Tests and Percent Passed in 2023

First Attempt Retake Attempt* All Attempts
Pass Pass Pass

Examination N Rate N Rate N Rate

Agriculture 6-12 89 80% 16 56% 105 76%
Art K-12 429 49% 253 41% 682 46%
Biology 6—12 511 62% 233 41% 744 56%
Business Education 6-12 499 53% 268 28% 767 44%
Chemistry 6-12 127 61% 80 43% 207 54%
Computer Science K-12 341 38% 141 32% 482 36%
Deaf or Hard of Hearing K—12 49 86% 8 63% 57 82%
Drama 6-12 100 70% 21 62% 121 69%
Earth/Space Science 6-12 159 58% 59 37% 218 52%
Educational Media Specialist PK—12 470 67% 208 34% 678 57%
Eleeargier:gary Education K—6 Subtest 1: Lang Arts and 4,773 48% 3.490 41% 8.263 45%
Elementary Education K—6 Subtest 2: Social Science 4,562 62% 2,407 44% 6,969 56%
Elementary Education K-6 Subtest 3: Science 4,481 63% 2,333 44% 6,814 56%
Elementary Education K—6 Subtest 4: Mathematics 4,544 63% 2,545 47% 7,089 57%
Engineering and Technology Education 6—12 90 53% 62 21% 152 40%
English 6—12 Multiple-Choice Section 1,316 63% 544 45% 1,860 58%
English 6-12 Written Performance Section 1,266 67% 476 48% 1,742 62%
English to Speakers of Other Languages