Section E

Complaint Procedures
Complaint Procedures for Applicants

· If upon receipt of notice of non-approval of a project application, or other types of notices described in Section G, the district superintendent or agency head desires additional information regarding the decision, the appropriate program office should be contacted for an informal discussion.

· If still dissatisfied with the decision, the district superintendent or agency head shall within 30 calendar days of receipt of the notice of disapproval notify the bureau chief of Contracts, Grants, and Procurement Management Services in writing of his/her intent/desire to initiate a complaint.

· The bureau chief of Contracts, Grants, and Procurement Management Services shall review the case and, if necessary, set an informal complaint hearing date that shall be no later than 30 calendar days from the date upon which the agency's letter of complaint was received by the Department.

· The informal hearing shall be conducted by the Department’s Assistant Deputy Commissioner for Finance and Operations and the bureau chief of Contracts, Grants, and Procurement Management Services, who shall recommend disposition to the Commissioner.

· Upon examining evidence and testimony received at the hearing, the Department shall notify the agency in writing of the Commissioner’s decision within ten calendar days of the hearing's completion.  The decision must include notice to the complainant of a point of entry for application of the complainant’s remedies under the Florida Administrative Procedures Act.

· Further appeal by the agency shall be subject to applicable requirements and procedures of Chapter 120, Florida Statutes, 34 CFR Part 76, and other rules and regulations that may apply.

� For programs referenced in the chart located at 34 CFR §76.401, the applicant is entitled to receive notice and an opportunity for a hearing before the application is disapproved.  
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