
 

AGENDA 
Committee of Practitioners (COP) Conference Call 

October 14, 2020 

11:30 a.m.- 12:00 p.m. Eastern Time 

GoToWebinar link:  

 Meeting called by the Committee of Practitioners 

11:30 – 11:35 a.m. Welcome/Call to Order 
Ernesto Lontoc, Chair 

11:35 – 11:45 a.m. FDOE Bureau Updates/Comments 
Michelle Gaines, Chief, Bureau of Federal Educational Programs 

11:45 – 11:50 a.m. Equitable Services Updates/Comments 

Nicolle Leider, Equitable Services Ombudsman, Division of Finance and Operations 

11:50 – 11:55 a.m. Update on Membership/Application Process 

Shonda Goldsmith, Program Specialist, Bureau of Federal Educational Programs 

11:55 – 12:00 p.m. Questions/Comments 

12:00 p.m. Adjournment 
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