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Pearson (06/04/09):
Pearson notes the following:

1) Unless Pearson provided amplifications, Pearson concurs with any comments/clarifications that FDOE/
TDC or previous edits of this document have included

2) All Pearson inputs from this round are in light blue text boxes and will be include "Pearson (06/04/09)"
where practical

3) Pearson understands that EOC American History replaces the EOC Other Science envisioned in the
original RFP and that anywhere a reference to EOC Other Science appears Pearson understands that
EOC American History is now intended

4) Pearson understands that the Reading & Math spring 2010 assessment still has OE items that must be
hand-scored and that Pearson will accomplish this hand-scoring per the specs in the RFP

5) Pearson understands that the FCAT Writing assessment is extended by one cycle (to spring 2012) and
FCAT-2 Writing assessment baseline will be delayed by one cycle (to spring 2013) beyond what was
envisioned in the original RFP
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1. Definitions. The definitions contained in s. 60A-1.001, F.A.C. shall apply to this
agreement. The following additional terms are also defined:

(a) “Contract” means the legally enforceable agreement that results from a successful
solicitation. The parties to the Contract will be the Customer and Contractor.

(b) *“Customer” means the State agency or other entity identified in a contract as the
party to receive commodities or contractual services pursuant to a contract or that orders
commodities or contractual services via purchase order or other contractual instrument
from the Contractor under the Contract. The “Customer” may also be the “Buyer” as
defined in the PUR 1001 if it meets the definition of both terms.

(c) “Product” means any deliverable under the Contract, which may include
commaodities, services, technology or software.

(d) “Purchase order” means the form or format a Customer uses to make a purchase
under the Contract (e.g., a formal written purchase order, electronic purchase order,
procurement card, contract or other authorized means).

2. Purchase Orders. In contracts where commodities or services are ordered by the
Customer via purchase order, Contractor shall not deliver or furnish products until a
Customer transmits a purchase order. All purchase orders shall bear the Contract or
solicitation number, shall be placed by the Customer directly with the Contractor, and
shall be deemed to incorporate by reference the Contract and solicitation terms and
conditions. Any discrepancy between the Contract terms and the terms stated on the
Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of
terms most favorable to the Customer. A purchase order for services within the ambit of
section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the
requirements of subparagraphs (a) through (f) thereof. Customers shall designate a
contract manager and a contract administrator as required by subsections 287.057(15) and
(16) of the Florida Statutes.

3. Product Version. Purchase orders shall be deemed to reference a manufacturer’s most
recently release model or version of the product at the time of the order, unless the
Customer specifically requests in writing an earlier model or version and the contractor is
willing to provide such model or version.
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4. Price Changes Applicable only to Term Contracts. If this is a term contract for
commaodities or services, the following provisions apply.

(a) Quantity Discounts. Contractors are urged to offer additional discounts for one time
delivery of large single orders. Customers should seek to negotiate additional price
concessions on quantity purchases of any products offered under the Contract. State
Customers shall document their files accordingly.

(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of
better pricing offered by the Contractor for substantially the same or a smaller quantity of
a product outside the Contract, but upon the same or similar terms of the Contract, then at
the discretion of the Customer the price under the Contract shall be immediately reduced
to the lower price.

(c) Sales Promotions. In addition to decreasing prices for the balance of the Contract term
due to a change in market conditions, a Contractor may conduct sales promotions
involving price reductions for a specified lesser period. A Contractor shall submit to the
Contract Specialist documentation identifying the proposed (1) starting and ending dates
of the promotion, (2) products involved, and (3) promotional prices compared to then-
authorized prices. Promotional prices shall be available to all Customers. Upon
approval, the Contractor shall provide conspicuous notice of the promotion.

(d) Trade-In. Customers may trade-in equipment when making purchases from the
Contract. A trade-in shall be negotiated between the Customer and the Contractor.
Customers are obligated to actively seek current fair market value when trading
equipment, and to keep accurate records of the process. For State agencies, it may be
necessary to provide documentation to the Department of Financial Services and to the
agency property custodian pursuant to Chapter 273, F.S.

(e) Equitable Adjustment. The Customer may, in its sole discretion, make an equitable
adjustment in the Contract terms or pricing if pricing or availability of supply is affected
by extreme and unforeseen volatility in the marketplace, that is, by circumstances that
satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the
Contractor’s control, (2) the volatility affects the marketplace or industry, not just the
particular Contract source of supply, (3) the effect on pricing or availability of supply is
substantial, and (4) the volatility so affects the Contractor that continued performance of
the Contract would result in a substantial loss.

5. Additional Quantities. For a period not exceeding ninety (90) days from the date of
solicitation award, the Customer reserves the right to acquire additional quantities up to
the amount shown on the solicitation but not to exceed the threshold for Category Two at
the prices submitted in the response to the solicitation.

6. Packaging. Tangible product shall be securely and properly packed for shipment,
storage, and stocking in appropriate, clearly labeled, shipping containers and according to
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accepted commercial practice, without extra charge for packing materials, cases, or other
types of containers. All containers and packaging shall become and remain Customer’s

property.

7. Inspection at Contractor’s Site. The Customer reserves the right to inspect, at any
reasonable time with prior notice, the equipment or product or plant or other facilities of a
Contractor to assess conformity with Contract requirements and to determine whether
they are adequate and suitable for proper and effective Contract performance.

8. Safety Standards. All manufactured items and fabricated assemblies subject to
operation under pressure, operation by connection to an electric source, or operation
involving connection to a manufactured, natural, or LP gas source shall be constructed
and approved in a manner acceptable to the appropriate State inspector. Acceptability
customarily requires, at a minimum, identification marking of the appropriate safety
standard organization, where such approvals of listings have been established for the type
of device offered and furnished, for example: the American Society of Mechanical
Engineers for pressure vessels; the Underwriters Laboratories and/or National Electrical
Manufacturers’ Association for electrically operated assemblies; and the American Gas
Association for gas-operated assemblies. In addition, all items furnished shall meet all
applicable requirements of the Occupational Safety and Health Act and state and federal
requirements relating to clean air and water pollution.

9. Americans with Disabilities Act. Contractors should identify any products that may
be used or adapted for use by visually, hearing, or other physically impaired individuals.

10. Literature. Upon request, the Contractor shall furnish literature reasonably related to
the product offered, for example, user manuals, price schedules, catalogs, descriptive
brochures, etc.

11. Transportation and Delivery. Prices shall include all charges for packing, handling,
freight, distribution, and inside delivery. Transportation of goods shall be FOB
Destination to any point within thirty (30) days after the Customer places an Order. A
Contractor, within five (5) days after receiving a purchase order, shall notify the
Customer of any potential delivery delays. Evidence of inability or intentional delays
shall be cause for Contract cancellation and Contractor suspension.

12. Installation. Where installation is required, Contractor shall be responsible for
placing and installing the product in the required locations at no additional charge, unless
otherwise designated on the Contract or purchase order. Contractor’s authorized product
and price list shall clearly and separately identify any additional installation charges. All
materials used in the installation shall be of good quality and shall be free of defects that
would diminish the appearance of the product or render it structurally or operationally
unsound. Installation includes the furnishing of any equipment, rigging, and materials
required to install or replace the product in the proper location. Contractor shall protect
the site from damage and shall repair damages or injury caused during installation by
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Contractor or its employees or agents. If any alteration, dismantling, excavation, etc., is
required to achieve installation, the Contractor shall promptly restore the structure or site
to its original condition. Contractor shall perform installation work so as to cause the
least inconvenience and interference with Customers and with proper consideration of
others on site. Upon completion of the installation, the location and surrounding area of
work shall be left clean and in a neat and unobstructed condition, with everything in
satisfactory repair and order.

13. Risk of Loss. Matters of inspection and acceptance are addressed in s. 215.422, F.S.
Until acceptance, risk of loss or damage shall remain with the Contractor. The
Contractor shall be responsible for filing, processing, and collecting all damage claims.
To assist the Contractor with damage claims, the Customer shall: record any evidence of
visible damage on all copies of the delivering carrier’s Bill of Lading; report damages to
the carrier and the Contractor; and provide the Contractor with a copy of the carrier’s Bill
of Lading and damage inspection report. When a Customer rejects a product, Contractor
shall remove it from the premises within ten days after notification or rejection. Upon
rejection notification, the risk of loss of rejected or non-conforming product shall remain
with the Contractor. Rejected product not removed by the Contractor within ten days
shall be deemed abandoned by the Contractor, and the Customer shall have the right to
dispose of it as its own property. Contractor shall reimburse the Customer for costs and
expenses incurred in storing or effecting removal or disposition of rejected product.

14. Transaction Fee. The State of Florida has instituted MyFloridaMarketPlace, a
statewide eProcurement System (“System”). Pursuant to section 287.057(23), Florida
Statutes (2002), all payments shall be assessed a Transaction Fee of one percent (1.0%),
which the Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C.

For payments within the State accounting system (FLAIR or its successor), the
Transaction Fee shall, when possible, be automatically deducted from payments to the
Contractor. If automatic deduction is not possible, the Contractor shall pay the
Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C. By submission of these reports
and corresponding payments, Contractor certifies their correctness. All such reports and
payments shall be subject to audit by the State or its designee.

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the
purchase of any item(s) if such item(s) are returned to the Contractor through no fault,
act, or omission of the Contractor. Notwithstanding the foregoing, a Transaction Fee is
non-refundable when an item is rejected or returned, or declined, due to the Contractor’s
failure to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the
Contractor in default and recovering reprocurement costs from the Contractor in addition
to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING
TRANSACTION FEES MAY BE SUBJECT TO BEING REMOVED FROM THE
DEPARTMENT OF MANAGEMENT SERVICES’ VENDOR LIST AS
PROVIDED IN RULE 60A-1.006, F.A.C.

15. Invoicing and Payment. Invoices shall contain the Contract number, purchase order
number if applicable, and the appropriate vendor identification number. The State may
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require any other information from the Contractor that the State deems necessary to
verify any purchase order placed under the Contract.

At the State's option, Contractors may be required to invoice electronically pursuant to
guidelines of the Department of Management Services. Current guidelines require that
Contractor supply electronic invoices in lieu of paper-based invoices for those
transactions processed through the system. Electronic invoices shall be submitted to the
Customer through the Ariba Supplier Network (ASN) in one of the following
mechanisms — EDI 810, cXML, or web-based invoice entry within the ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida
Statutes, which govern time limits for payment of invoices. Invoices that must be
returned to a Contractor due to preparation errors will result in a delay in payment.
Contractors may call (850) 413-7269 Monday through Friday to inquire about the status
of payments by State Agencies. The Customer is responsible for all payments under the
Contract. A Customer’s failure to pay, or delay in payment, shall not constitute a breach
of the Contract and shall not relieve the Contractor of its obligations to the Department or
to other Customers.

16. Taxes. The State does not pay Federal excise or sales taxes on direct purchases of
tangible personal property. The State will not pay for any personal property taxes levied
on the Contractor or for any taxes levied on employees’ wages. Any exceptions to this
paragraph shall be explicitly noted by the Customer in the special contract conditions
section of the solicitation or in the Contract or purchase order.

17. Governmental Restrictions. If the Contractor believes that any governmental
restrictions have been imposed that require alteration of the material, quality,
workmanship or performance of the products offered under the Contract, the Contractor
shall immediately notify the Customer in writing, indicating the specific restriction. The
Customer reserves the right and the complete discretion to accept any such alteration or
to cancel the Contract at no further expense to the Customer.

18. Lobbying and Integrity. Customers shall ensure compliance with Section 11.062,
FS and Section 216.347, FS.The Contractor shall not, in connection with this or any
other agreement with the State, directly or indirectly (1) offer, confer, or agree to confer
any pecuniary benefit on anyone as consideration for any State officer or employee’s
decision, opinion, recommendation, vote, other exercise of discretion, or violation of a
known legal duty, or (2) offer, give, or agree to give to anyone any gratuity for the benefit
of, or at the direction or request of, any State officer or employee. For purposes of clause
(2), “gratuity” means any payment of more than nominal monetary value in the form of
cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits
of money, services, employment, or contracts of any kind. Upon request of the
Customer’s Inspector General, or other authorized State official, the Contractor shall
provide any type of information the Inspector General deems relevant to the Contractor’s
integrity or responsibility. Such information may include, but shall not be limited to, the
Contractor’s business or financial records, documents, or files of any type or form that
refer to or relate to the Contract. The Contractor shall retain such records for the longer
of (1) three years after the expiration of the Contract or (2) the period required by the
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General Records Schedules maintained by the Florida Department of State (available at:
http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm). The Contractor agrees to
reimburse the State for the reasonable costs of investigation incurred by the Inspector
General or other authorized State official for investigations of the Contractor’s
compliance with the terms of this or any other agreement between the Contractor and the
State which results in the suspension or debarment of the Contractor. Such costs shall
include, but shall not be limited to: salaries of investigators, including overtime; travel
and lodging expenses; and expert witness and documentary fees. The Contractor shall
not be responsible for any costs of investigations that do not result in the Contractor’s
suspension or debarment.

19. Indemnification. The Contractor shall be fully liable for the actions of its agents,
employees, partners, or subcontractors and shall fully indemnify, defend, and hold
harmless the State and Customers, and their officers, agents, and employees, from suits,
actions, damages, and costs of every name and description, including attorneys’ fees,
arising from or relating to personal injury and damage to real or personal tangible
property alleged to be caused in whole or in part by Contractor, its agents, employees,
partners, or subcontractors, provided, however, that the Contractor shall not indemnify
for that portion of any loss or damages proximately caused by the negligent act or
omission of the State or a Customer.

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and
Customers from any suits, actions, damages, and costs of every name and description,
including attorneys’ fees, arising from or relating to violation or infringement of a
trademark, copyright, patent, trade secret or intellectual property right, provided,
however, that the foregoing obligation shall not apply to a Customer’s misuse or
modification of Contractor’s products or a Customer’s operation or use of Contractor’s
products in a manner not contemplated by the Contract or the purchase order. If any
product is the subject of an infringement suit, or in the Contractor’s opinion is likely to
become the subject of such a suit, the Contractor may at its sole expense procure for the
Customer the right to continue using the product or to modify it to become non-
infringing. If the Contractor is not reasonably able to modify or otherwise secure the
Customer the right to continue using the product, the Contractor shall remove the product
and refund the Customer the amounts paid in excess of a reasonable rental for past use.
The customer shall not be liable for any royalties.

The Contractor’s obligations under the preceding two paragraphs with respect to any
legal action are contingent upon the State or Customer giving the Contractor (1) written
notice of any action or threatened action, (2) the opportunity to take over and settle or
defend any such action at Contractor’s sole expense, and (3) assistance in defending the
action at Contractor’s sole expense. The Contractor shall not be liable for any cost,
expense, or compromise incurred or made by the State or Customer in any legal action
without the Contractor’s prior written consent, which shall not be unreasonably withheld.

20. Limitation of Liability. For all claims against the Contractor under any contract or
purchase order, and regardless of the basis on which the claim is made, the Contractor’s
liability under a contract or purchase order for direct damages shall be limited to the
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greater of $100,000, the dollar amount of the contract or purchase order, or two times the
charges rendered by the Contractor under the purchase order. This limitation shall not
apply to claims arising under the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no
party shall be liable to another for special, indirect, punitive, or consequential damages,
including lost data or records (unless the contract or purchase order requires the
Contractor to back-up data or records), even if the party has been advised that such
damages are possible. No party shall be liable for lost profits, lost revenue, or lost
institutional operating savings. The State and Customer may, in addition to other
remedies available to them at law or equity and upon notice to the Contractor, retain such
monies from amounts due Contractor as may be necessary to satisfy any claim for
damages, penalties, costs and the like asserted by or against them. The State may set off
any liability or other obligation of the Contractor or its affiliates to the State against any
payments due the Contractor under any contract with the State.

21. Suspension of Work. The Customer may in its sole discretion suspend any or all
activities under the Contract or purchase order, at any time, when in the best interests of
the State to do so. The Customer shall provide the Contractor written notice outlining the
particulars of suspension. Examples of the reason for suspension include, but are not
limited to, budgetary constraints, declaration of emergency, or other such circumstances.
After receiving a suspension notice, the Contractor shall comply with the notice and shall
not accept any purchase orders. Within ninety days, or any longer period agreed to by the
Contractor, the Customer shall either (1) issue a notice authorizing resumption of work,
at which time activity shall resume, or (2) terminate the Contract or purchase order.
Suspension of work shall not entitle the Contractor to any additional compensation.

22. Termination for Convenience. The Customer, by written notice to the Contractor,
may terminate the Contract in whole or in part when the Customer determines in its sole
discretion that it is in the State’s interest to do so. The Contractor shall not furnish any
product after it receives the notice of termination, except as necessary to complete the
continued portion of the Contract, if any. The Contractor shall not be entitled to recover
any cancellation charges or lost profits.

23. Termination for Cause. The Customer may terminate the Contract if the Contractor
fails to (1) deliver the product within the time specified in the Contract or any extension,
(2) maintain adequate progress, thus endangering performance of the Contract, (3) honor
any term of the Contract, or (4) abide by any statutory, regulatory, or licensing
requirement. Rule 60A-1.006(3), F.A.C., governs the procedure and consequences of
default. The Contractor shall continue work on any work not terminated. Except for
defaults of subcontractors at any tier, the Contractor shall not be liable for any excess
costs if the failure to perform the Contract arises from events completely beyond the
control, and without the fault or negligence, of the Contractor. If the failure to perform is
caused by the default of a subcontractor at any tier, and if the cause of the default is
completely beyond the control of both the Contractor and the subcontractor, and without
the fault or negligence of either, the Contractor shall not be liable for any excess costs for
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failure to perform, unless the subcontracted products were obtainable from other sources
in sufficient time for the Contractor to meet the required delivery schedule. If, after
termination, it is determined that the Contractor was not in default, or that the default was
excusable, the rights and obligations of the parties shall be the same as if the termination
had been issued for the convenience of the Customer. The rights and remedies of the
Customer in this clause are in addition to any other rights and remedies provided by law
or under the Contract.

24. Force Majeure, Notice of Delay, and No Damages for Delay. The Contractor shall
not be responsible for delay resulting from its failure to perform if neither the fault nor
the negligence of the Contractor or its employees or agents contributed to the delay and
the delay is due directly to acts of God, wars, acts of public enemies, strikes, fires, floods,
or other similar cause wholly beyond the Contractor’s control, or for any of the foregoing
that affect subcontractors or suppliers if no alternate source of supply is available to the
Contractor. In case of any delay the Contractor believes is excusable, the Contractor
shall notify the Customer in writing of the delay or potential delay and describe the cause
of the delay either (1) within ten (10) days after the cause that creates or will create the
delay first arose, if the Contractor could reasonably foresee that a delay could occur as a
result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the
Contractor first had reason to believe that a delay could result. THE FOREGOING
SHALL CONSTITUTE THE CONTRACTOR’S SOLE REMEDY OR EXCUSE
WITH RESPECT TO DELAY. Providing notice in strict accordance with this
paragraph is a condition precedent to such remedy. No claim for damages, other than for
an extension of time, shall be asserted against the Customer. The Contractor shall not be
entitled to an increase in the Contract price or payment of any kind from the Customer for
direct, indirect, consequential, impact or other costs, expenses or damages, including but
not limited to costs of acceleration or inefficiency, arising because of delay, disruption,
interference, or hindrance from any cause whatsoever. If performance is suspended or
delayed, in whole or in part, due to any of the causes described in this paragraph, after the
causes have ceased to exist the Contractor shall perform at no increased cost, unless the
Customer determines, in its sole discretion, that the delay will significantly impair the
value of the Contract to the State or to Customers, in which case the Customer may (1)
accept allocated performance or deliveries from the Contractor, provided that the
Contractor grants preferential treatment to Customers with respect to products subjected
to allocation, or (2) purchase from other sources (without recourse to and by the
Contractor for the related costs and expenses) to replace all or part of the products that
are the subject of the delay, which purchases may be deducted from the Contract
quantity, or (3) terminate the Contract in whole or in part.

25. Changes. The Customer may unilaterally require, by written order, changes altering,
adding to, or deducting from the Contract specifications, provided that such changes are
within the general scope of the Contract. The Customer may make an equitable
adjustment in the Contract price or delivery date if the change affects the cost or time of
performance. Such equitable adjustments require the written consent of the Contractor,
which shall not be unreasonably withheld. If unusual quantity requirements arise, the
Customer may solicit separate bids to satisfy them.
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26. Renewal. Upon mutual agreement, the Customer and the Contractor may renew the
Contract, in whole or in part, for a period that may not exceed 3 years or the term of the
contract, whichever period is longer. Any renewal shall specify the renewal price, as set
forth in the solicitation response. The renewal must be in writing and signed by both
parties, and is contingent upon satisfactory performance evaluations and subject to
availability of funds.

27. Purchase Order Duration. Purchase orders issued pursuant to a state term or
agency contract must be received by the Contractor no later than close of business on the
last day of the contract’s term to be considered timely. The Contractor is obliged to fill
those orders in accordance with the contract’s terms and conditions. Purchase orders
received by the contractor after close of business on the last day of the state term or
agency contract’s term shall be considered void.

Purchase orders for a one-time delivery of commaodities or performance of contractual
services shall be valid through the performance by the Contractor, and all terms and
conditions of the state term or agency contract shall apply to the single
delivery/performance, and shall survive the termination of the Contract.

Contractors are required to accept purchase orders specifying delivery schedules
exceeding the contracted schedule even when such extended delivery will occur after
expiration of the state term or agency contract. For example, if a state term contract calls
for delivery 30 days after receipt of order (ARO), and an order specifies delivery will
occur both in excess of 30 days ARO and after expiration of the state term contract, the
Contractor will accept the order. However, if the Contractor expressly and in writing
notifies the ordering office within ten (10) calendar days of receipt of the purchase order
that Contractor will not accept the extended delivery terms beyond the expiration of the
state term contract, then the purchase order will either be amended in writing by the
ordering entity within ten (10) calendar days of receipt of the contractor’s notice to reflect
the state term contract delivery schedule, or it shall be considered withdrawn.

The duration of purchase orders for recurring deliveries of commodities or performance
of services shall not exceed the expiration of the state term or agency contract by more
than twelve months. However, if an extended pricing plan offered in the state term or
agency contract is selected by the ordering entity, the contract terms on pricing plans and
renewals shall govern the maximum duration of purchase orders reflecting such pricing
plans and renewals.

Timely purchase orders shall be valid through their specified term and performance by
the Contractor, and all terms and conditions of the state term or agency contract shall
apply to the recurring delivery/performance as provided herein, and shall survive the
termination of the Contract.
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Ordering offices shall not renew a purchase order issued pursuant to a state term or
agency contract if the underlying contract expires prior to the effective date of the
renewal.

28. Advertising. Subject to Chapter 119, Florida Statutes, the Contractor shall not
publicly disseminate any information concerning the Contract without prior written
approval from the Customer, including, but not limited to mentioning the Contract in a
press release or other promotional material, identifying the Customer or the State as a
reference, or otherwise linking the Contractor’s name and either a description of the
Contract or the name of the State or the Customer in any material published, either in
print or electronically, to any entity that is not a party to Contract, except potential or
actual authorized distributors, dealers, resellers, or service representative.

29. Assignment. The Contractor shall not sell, assign or transfer any of its rights, duties
or obligations under the Contract, or under any purchase order issued pursuant to the
Contract, without the prior written consent of the Customer. In the event of any
assignment, the Contractor remains secondarily liable for performance of the contract,
unless the Customer expressly waives such secondary liability. The Customer may assign
the Contract with prior written notice to Contractor of its intent to do so.

30. Antitrust Assignment. The Contractor and the State of Florida recognize that in
actual economic practice, overcharges resulting from antitrust violations are in fact
usually borne by the State of Florida. Therefore, the contractor hereby assigns to the
State of Florida any and all claims for such overcharges as to goods, materials or services
purchased in connection with the Contract.

31. Dispute Resolution. Any dispute concerning performance of the Contract shall be
decided by the Customer's designated contract manager, who shall reduce the decision to
writing and serve a copy on the Contractor. The decision shall be final and conclusive
unless within twenty one (21) days from the date of receipt, the Contractor files with the
Customer a petition for administrative hearing. The Customer’s decision on the petition
shall be final, subject to the Contractor’s right to review pursuant to Chapter 120 of the
Florida Statutes. Exhaustion of administrative remedies is an absolute condition
precedent to the Contractor's ability to pursue any other form of dispute resolution;
provided, however, that the parties may employ the alternative dispute resolution
procedures outlined in Chapter 120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that
arises out of or relates to the Contract shall be the appropriate state court in Leon County,
Florida; in any such action, Florida law shall apply and the parties waive any right to jury
trial.

32. Employees, Subcontractors, and Agents. All Contractor employees,
subcontractors, or agents performing work under the Contract shall be properly trained
technicians who meet or exceed any specified training qualifications. Upon request,
Contractor shall furnish a copy of technical certification or other proof of qualification.
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All employees, subcontractors, or agents performing work under the Contract must
comply with all security and administrative requirements of the Customer and shall
comply with all controlling laws and regulations relevant to the services they are
providing under the Contract. The State may conduct, and the Contractor shall cooperate
in, a security background check or otherwise assess any employee, subcontractor, or
agent furnished by the Contractor. The State may refuse access to, or require
replacement of, any personnel for cause, including, but not limited to, technical or
training qualifications, quality of work, change in security status, or non-compliance with
a Customer’s security or other requirements. Such approval shall not relieve the
Contractor of its obligation to perform all work in compliance with the Contract. The
State may reject and bar from any facility for cause any of the Contractor’s employees,
subcontractors, or agents.

33. Security and Confidentiality. The Contractor shall comply fully with all security
procedures of the United States, State of Florida and Customer in performance of the
Contract. The Contractor shall not divulge to third parties any confidential information
obtained by the Contractor or its agents, distributors, resellers, subcontractors, officers or
employees in the course of performing Contract work, including, but not limited to,
security procedures, business operations information, or commercial proprietary
information in the possession of the State or Customer. The Contractor shall not be
required to keep confidential information or material that is publicly available through no
fault of the Contractor, material that the Contractor developed independently without
relying on the State’s or Customer’s confidential information, or material that is
otherwise obtainable under State law as a public record. To insure confidentiality, the
Contractor shall take appropriate steps as to its personnel, agents, and subcontractors.
The warranties of this paragraph shall survive the Contract.

34.Contractor Employees, Subcontractors, and Other Agents. The Customer and the
State shall take all actions necessary to ensure that Contractor's employees,
subcontractors and other agents are not employees of the State of Florida. Such actions
include, but are not limited to, ensuring that Contractor's employees, subcontractors, and
other agents receive benefits and necessary insurance (health, workers' compensations,
and unemployment) from an employer other than the State of Florida.

35. Insurance Requirements. During the Contract term, the Contractor at its sole expense
shall provide commercial insurance of such a type and with such terms and limits as may be
reasonably associated with the Contract. Providing and maintaining adequate insurance
coverage is a material obligation of the Contractor. Upon request, the Contractor shall
provide certificate of insurance. The limits of coverage under each policy maintained by the
Contractor shall not be interpreted as limiting the Contractor’s liability and obligations
under the Contract. All insurance policies shall be through insurers authorized or eligible to
write policies in Florida.

36. Warranty of Authority. Each person signing the Contract warrants that he or she is
duly authorized to do so and to bind the respective party to the Contract.
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37. Warranty of Ability to Perform. The Contractor warrants that, to the best of its
knowledge, there is no pending or threatened action, proceeding, or investigation, or any
other legal or financial condition, that would in any way prohibit, restrain, or diminish the
Contractor’s ability to satisfy its Contract obligations. The Contractor warrants that
neither it nor any affiliate is currently on the convicted vendor list maintained pursuant to
section 287.133 of the Florida Statutes, or on any similar list maintained by any other
state or the federal government. The Contractor shall immediately notify the Customer in
writing if its ability to perform is compromised in any manner during the term of the
Contract.

38. Notices. All notices required under the Contract shall be delivered by certified mail,
return receipt requested, by reputable air courier service, or by personal delivery to the
agency designee identified in the original solicitation, or as otherwise identified by the
Customer. Notices to the Contractor shall be delivered to the person who signs the
Contract. Either designated recipient may notify the other, in writing, if someone else is
designated to receive notice.

39. Leases and Installment Purchases. Prior approval of the Chief Financial Officer (as
defined in Section 17.001, F.S.) is required for State agencies to enter into or to extend
any lease or installment-purchase agreement in excess of the Category Two amount
established by section 287.017 of the Florida Statutes.

40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE).
Section 946.515(2), F.S. requires the following statement to be included in the
solicitation: "It is expressly understood and agreed that any articles which are the subject
of, or required to carry out, the Contract shall be purchased from the corporation
identified under Chapter 946 of the Florida Statutes (PRIDE) in the same manner and
under the same procedures set forth in section 946.515(2) and (4) of the Florida Statutes;
and for purposes of the Contract the person, firm, or other business entity carrying out the
provisions of the Contract shall be deemed to be substituted for the agency insofar as
dealings with such corporation are concerned.” Additional information about PRIDE and
the products it offers is available at http://www.pridefl.com.

41. Products Available from the Blind or Other Handicapped. Section 413.036(3),
F.S. requires the following statement to be included in the solicitation: "It is expressly
understood and agreed that any articles that are the subject of, or required to carry out,
this contract shall be purchased from a nonprofit agency for the Blind or for the Severely
Handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the same
manner and under the same procedures set forth in section 413.036(1) and (2), Florida
Statutes; and for purposes of this contract the person, firm, or other business entity
carrying out the provisions of this contract shall be deemed to be substituted for the State
agency insofar as dealings with such qualified nonprofit agency are concerned.”
Additional information about the designated nonprofit agency and the products it offers is
available at http://www.respectofflorida.org.

42. Modification of Terms. The Contract contains all the terms and conditions agreed
upon by the parties, which terms and conditions shall govern all transactions between the
Customer and the Contractor. The Contract may only be modified or amended upon
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mutual written agreement of the Customer and the Contractor. No oral agreements or
representations shall be valid or binding upon the Customer or the Contractor. No
alteration or modification of the Contract terms, including substitution of product, shall
be valid or binding against the Customer. The Contractor may not unilaterally modify
the terms of the Contract by affixing additional terms to product upon delivery (e.g.,
attachment or inclusion of standard preprinted forms, product literature, “shrink wrap”
terms accompanying or affixed to a product, whether written or electronic) or by
incorporating such terms onto the Contractor’s order or fiscal forms or other documents
forwarded by the Contractor for payment. The Customer's acceptance of product or
processing of documentation on forms furnished by the Contractor for approval or
payment shall not constitute acceptance of the proposed modification to terms and
conditions.

43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the
agreement of the Contractor, other entities may be permitted to make purchases at the
terms and conditions contained herein. Non-Customer purchases are independent of the
agreement between Customer and Contractor, and Customer shall not be a party to any
transaction between the Contractor and any other purchaser.

State agencies wishing to make purchases from this agreement are required to follow the
provisions of s. 287.042(16)(a), F.S. This statute requires the Department of Management
Services to determine that the requestor's use of the contract is cost-effective and in the
best interest of the State.

44. Waiver. The delay or failure by the Customer to exercise or enforce any of its rights
under this Contract shall not constitute or be deemed a waiver of the Customer’s right
thereafter to enforce those rights, nor shall any single or partial exercise of any such right
preclude any other or further exercise thereof or the exercise of any other right.

45. Annual Appropriations. The State’s performance and obligation to pay under this
contract are contingent upon an annual appropriation by the Legislature.

46. Execution in Counterparts. The Contract may be executed in counterparts, each of
which shall be an original and all of which shall constitute but one and the same
instrument.

47. Severability. If a court deems any provision of the Contract void or unenforceable,
that provision shall be enforced only to the extent that it is not in violation of law or is not
otherwise unenforceable and all other provisions shall remain in full force and effect.
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1.0 Introduction

The Florida Comprehensive Assessment Test® (FCAT) implements the requirements of Section
1008.22, Florida Statutes (F.S.), requiring assessments of the academic achievement of Florida’'s
public school students. FCAT is a program that includes both state-developed criterion-referenced
assessmentg 2 [ Fai [ is— H

ord 0= _n i $ i =

ire}—The FCAT has been administered each spring (February for writing and March for reading,
mathematics, and science) since 1998 to assess students in selected grade levels.

In May 1996, the Florida State Board of Education (State Board) approved the Sunshine State
Standards (SSS) specifying challenging expectations for the educational achievement of Florida
students in seven content areas including reading, writing, science, and mathematics. In January
1998, FCAT was administered operationally for the first time to students at selected grade levels
to measure achievement of the SSS in reading and mathematics. Within a few years, the existing
Florida Writing Assessment Program was incorporated into the FCAT and became known as
FCAT Writing. An expanded FCAT Writing+ (essay plus multiple-choice items) was first
administered in February 2006. A science component was added to the program in 2003.

The Sunshine State Standards have been undergoing revision. The Reading/Language Arts
revised standards were approved by the State Board in January 2007; the Mathematics
Standards were approved in September, 2007. Science Standards were approved in February
2008. The revised standards and associated course descriptions are available at
<www.flstandards.org>. The Department of Education (Department) has initiated work on the
design and development of new state assessments to align with the revised standards.

The purpose of this Request for Proposals (RFP) is to solicit proposals for the development and
administration of the state standards-based assessment program for a base contract period that
begins with tHspring] 2009 FCAT Reading and Mathematics Retake administration and extends
through the summer 2013 test admiion. One 2-year optional renewal period extends the
possible contract period through the summer 2015 test administration. Test and item development
as well as test administration activities are included in this RFP.

If a bidder’s proposal is found to be acceptable according to the procedures defined by this RFP,
the Department will recommend that a contract be approved to provide the services specified by
this RFP.

It is entirely the bidder’s responsibility to examine this RFP, to confirm that the Department’s
requirements are clearly stated, and to submit its proposal in a timely, complete, and procedurally
correct manner. The products and services described in this RFP will be procured in accordance
with Chapter 287, Florida Statutes (F.S.), and Chapter 60A-1, Florida Administrative Code (FAC).
A contract, if awarded, will be awarded by written notice to the qualified and responsive bidder
whose proposal is determined to be most advantageous to the state, while taking into
consideration price and other criteria specified by the RFP.

1.1 Organization of the Request for Proposal

Section 1.0 of the RFP states the purpose of the RFP; describes the current Florida statewide
assessment program and modifications to the program that will be implemented under the RFP;
and provides essential information for preparing proposals.

Sections 2.0 through 7.0 describe the project work tasks for the years under this RFP.
References are made in Sections 2.0 through 7.0 to the appendices which provide detailed
information about printed products, reports, shipments, and other requirements of Florida’s
assessment program. Each section includes a description of products and services supporting
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potential migration to computer-based testing. In most instances, computer-based testing
proposals and costs are requested as separate but required cost options.

Section 2.0: Program Descriptions. An overview of the standards-based assessments requiring
services described in this RFP.

Section 3.0: Item and test development products and services

Section 4.0: Test administration services and related product requirements

Section 5.0: Test scoring, reporting, and special studies

Section 6.0: Test interpretive products

Section 7.0: Project management

Sections 8.0 through 10.0 describe the procurement process, proposal requirements, and the
proposal evaluation process. References are made in these sections to appendices that contain
forms and other information required for completing proposals.

1.2

Notice to Bidders

When reviewing the RFP and preparing a proposal, bidders must take into account the following
information.

1.

Sections 2.0 - 7.0 and associated appendices of this RFP describe the work tasks designed
to implement Florida’s state standards-based assessment program. In their proposals,
bidders are expected to explain in detail their plans for completing the work tasks. Each of
the work tasks identified in Sections 2.0 - 7.0 must be addressed separately in proposals in
the order in which they are presented in this RFP. Proposals are expected to convey an
understanding of the requirements of each work task and to explain proposed processes
and solutions for accomplishing all work tasks.

The work tasks identified in Sections 2.0 - 7.0 represent a common basis for the evaluation
of proposals. All proposals must be designed to meet all requirements of the RFP.
Proposals that do not completely represent the scope and nature of the work tasks
stated in this RFP or otherwise attempt to limit or redefine the work tasks stated in
this RFP in either the technical or cost sections of the proposal may be rejected at
any stage of the proposal evaluation process.

The work tasks identified in Sections 2.0 - 7.0 constitute a large and complex project that
requires close attention. The contractor is required to provide a sufficient number of qualified
personnel to work closely with the Department to manage the contract. Personnel assigned
by the contractor must demonstrate qualifications and competencies of the position to which
they are assigned. The Department expects that assigned personnel will perform
satisfactorily all responsibilities of the assigned position. Changes in the contractor's
assigned personnel could be required prior to the bid award or during the life of the contract.

This RFP provides for implementation of Florida’s state standards-based assessment
program. The contract period will include development, psychometric services,
administration, scoring, and reporting of fall anrd summer retakes, end-of-course tests, and
spring assessments for the years of 2009-10 through 2012-13 with possible extension of
services in one renewal period, 2013-14 through 2014-15. Proposals will be evaluated on
the basis of the bidder’s qualifications and experience and the technical and cost proposals
for the work tasks described herein for the entire span of the ensuing contract.

This RFP defines the requirements for implementing Florida’s state standards-based
assessment program. The RFP and the selected contractor's proposal, together with
clarifying documents, define the work to be conducted under contract. These documents will
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be incorporated into the contract resulting from the state standards-based assessment
program project award. Because Florida’s state standards-based assessment program is
technical and complex, it is possible that a responsive proposal may not totally or clearly
reflect RFP requirements in all details. If the proposal of a contractor selected as a result of
the bidding process is inconsistent with the RFP, the requirements of the RFP prevail; the
selected contractor will be expected to perform all RFP requirements without an increase in
cost above the proposed cost.

6. The Department reserves the right to substitute or modify work tasks on a generally equal
basis. Substitutions or modifications will be made prior to the contractor's beginning significant
efforts to complete the task. All design changes, substitutions, or modifications will be given to
the contractor in writing. It is not the intent of this provision to increase the scope of work of the
contract but to protect the Department as design changes to improve the assessment become
known during the implementation of development and administration activities. The Department
also reserves the right to amend the contract resulting from this bid competition to add, modify,
or delete designated work tasks, products, and/or services related to the core activities of this
project.

7. The Department of Education understands that it is seeking to purchase products and
services that may be subject to existing copyright restrictions. With the exception of products
and services that are already copyrighted, all products and materials, including software,
domain names, test items, test forms, and interpretive materials that are uniquely created by
the contractor for this project, will be the property of the State of Florida. The Department will
consider future proposals by the contractor to make test items, test forms, or other products
secured by this contract available for secure use by other states or entities, through an
appropriate licensing agreement.

To the extent that any product or materials constitute a “work” within the meaning of U.S.
Copyright Laws, 17 U.S.C.S. 101, et seq., it shall be a “work for hire.” The selected
contractor shall be responsible for acquiring necessary releases or establishing appropriate
contract provisions in its dealings with employees and subcontractors in order to secure the
Department’s rights. Appropriate copyright notices shall be included on products and
materials, which may include acknowledgments of a contractor’s efforts. In the event that a
court or tribunal of competent jurisdiction determines that a product or material is not a work
for hire as a matter of law, a contractor shall assign and convey to the Department all right,
title, and interest in the product or material and require its employees and subcontractors to
do the same.

8.  The contractor will work closely with the Department and with groups of Florida educators to
complete all work tasks. All procedures, processes, and products used by the contractor to
complete contract work must be approved by the Department. Throughout the contract
period, the contractor will confer with the Department on a continuing and consistent basis
and will be involved in frequent face-to-face meetings with the Department, as necessary.

9. Several funding categories identified in Section 7.12 are set aside for specific functions
during the course of the project. Expenditures in these categories will be reconciled on an
annual basis. Monies not expended from these reimbursable funding categories will be
deducted from the final contract payment at the conclusion of the contract.

10. The dates for reporting assessment results necessitate a restricted time period to complete
the work of scoring activities. Bidders are expected to propose efficient and innovative
procedures to meet these required reporting dates and are expected to demonstrate in their
proposals that they have the capability and are wiling to commit the human and
technological resources needed to complete the scanning, student response file processing,
scoring, and reporting tasks in the required time period.
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11. The fundamental purpose of Florida's state standards-based assessment program is to
provide accurate information on student achievement. The contractor will utilize every
means required to ensure that information created by the project is correct. The contractor is
responsible for correcting at the contractor’s expense any errors arising from activities that
are the responsibility of the contractor. This may involve activities such as conducting
analyses to identify the cause and extent of errors; reprogramming or reproducing products
or other materials; replacing data files; reproducing reports; and shipping replacement
products or reports to the Department or districts using expedited shipping services.

12. Cost options are additional tasks which may be initiated at the Department’s discretion,
depending upon the needs and priorities of the testing program throughout the contract and
renewal period. Bidders are required to provide technical and cost proposals for all cost
options listed herein.

13. News releases or public announcements pertaining to this RFP, a contract award
resulting from the RFP, or work completed under a contract will not be made without
prior written approval from the Department.

1.3 Project Schedule

The table in Appendix C presents a list of major project activities and the dates for completion.
This table indicates critical and extremely critical tasks as well as other activities in support of
these tasks.

The bidder will provide a detailed schedule that incorporates the activities included in this RFP for
the entire life of the contract. The schedule will indicate essential steps for the completion of
project work tasks, initiation and completion dates, and task responsibility. Work tasks and
responsibilities should include an explanation of work effort required and full-time equivalent staff
(FTE) committed to this work. The proposal must also provide total annual FTE and identify
individuals and/or staff roles that will work full-time on this project. Bidders will be aware
that the schedules for each project year overlap. To accurately estimate required annual
resources, schedules for preceding and succeeding years need to be considered.

Following the contract award, the schedule will be further developed into a working document that
will be updated regularly, indicate all task completion dates, and be revised as needed with
Department approval (See Section 7.7). A draft work schedule will be prepared by the contractor
for submission to the Department one week prior to the initial planning meeting, which will be held
no later than one month after the execution of a contract for the project. The schedule will be
submitted in hard copy and electronic format using Department approved spreadsheet software
that permits sorting of the file by start or end date and major task and subtask groupings.

2.0 Program Descriptions

During the timeframe of this RFP, the contractor will provide services for three statewide
assessment programs. An overall description of these three programs is provided in this section.

Subsection 2.1: Florida Comprehensive Assessment Tests (FCAT)
Subsection 2.2: Florida Standards Assessments (FSA)
Subsection 2.3: Florida End-of-Course Tests (EOC)

Pearson
This section also provides information on potential test administration windows as well as studen (06-04-09) No
enrollment projections. FCAT EOC
2.1 Program Description — Florida Comprehensive Assessment Test g:ge{ji?Od' Y teé(;rsn:'reEoc
The FCAT is an assessment of student achievement of the SSS for reading, writing, mathematics ge;‘;”bed in
and science. As shown in Table 2.1, the FCAT reading, mathematics, and science tests at—=

selected grade levels combine short- and extended-response performance tasks (constructed(’
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Science will not have performance tasks, operational or field test.
Exhibit B Category 5, 2/3/09.

through 2010

response items) with multiple-choice items, and the matherr’?(ics and science tests also include
f

gridded-response format items. The testsyare composed gf 50 to 60 items including up to 8
performance tasks. Each form of the tesAchudes five to eight embedded anchor or field-test

LT: Forthis| (FT) jtems,-two-of-which-may-be-performance-tasks- Reading test forms incorporate six to eight

contract, | ntact reading passages including one anchor or field-test passage. FCAT test forms are

we want to . . .
use two constructed annually by selecting items from item banks.

grade 10

operational
prompts, .
right? V.V.: [ P€ro
Correct

CAT Writing+ includes a direct writing assessment administered to all students at grades 4, 8,
ant\]0. For the direct writing assessment at grades 4 and 8, students respond in a 45-minute time
one of two randomly assigned prompts. Each of the two prompts assesses a different
At

prompt is utilized and may be either expository or persuasive. Each-testin

igNote: MC items will return to Writing for Dec. 2011 Grade 4 FT, and Spring 2012 in
separate administration. FT Grades 7 and 11.

Student responses are scored using an item response theory (IRT) model that applies a partial-
credit model for performance tasks, a two-parameter logistic model for gridded-response items,
and a three-parameter model for multiple-choice items (see Section 5.1.1). Iltem parameters for all
reading and mathematics item types in the performance task grades have been placed on the
1998 FCAT scale. In the non-performance task grades, reading and mathematics item
parameters have been placed on the 2001 scale. Science items have been placed on the 2003
scale. Writing+ items are placed on the 2006 scale. All items are maintained in the Department’s
item banks, maintained by the current test development contractor.

The tests are equated across years using common-item equating procedures. Total scores for
each reading, mathematics, writing, and science test are reported on a scale with a range of 100
to 500. In addition, student reading and mathematics scores are reported in terms of a score scale
that has been vertically linked across the grade levels. Scale score histories and gain scores
across years of testing will be reported for reading and mathematics only. Student scores are
reported as total scale scores, sub-scores for content strands, as well as designated Achievement
Levels (proficiency levels) that have been established for FCAT.

Table 2.1. FCAT Tests and Item Format

| Item Formats®
Grade | Sub-Test(s) MC GR SR ER Essay
3 Reading X
Mathematics X
Reading X X X
4 Writing+ X X
Mathematics X
Reading X
5 Mathematics X X X X
Science X X X
6 Reading X
Mathematics X X
7 Reading X
Mathematics X X
Reading X X X
8 Writing+ X X
Mathematics X X X X
Science X X X X
Florida’s Standards-Based Assessment System 13 of 254
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| Item Formats®
Grade | Sub-Test(s) MC GR SR ER Essay
9 Reading X
Mathematics X X
Reading X X X
10 Writing+ X X
Mathematics X X X X
11 Science X X X X
A}:llu-l ¢ | Reading Retake?? X
11- Mathematics Retake? * X X
Adult
Mc = multiple-choice, GR = gridded-response, SR = short-response, and ER = extended-response ite — ,I,‘T: Add
2 Proposed legislation would end the FCAT Reading and Mathematics Retakes after S&mmm =R
for the use by affected cohorts of concordant scores on other assessments such as SAT or ACT or other state
assessments.
® FCAT Retakes will be offered on computer as an option in fall and spring; the-summer-administration-will-be
cffered-erly-en-computer

The FCAT is administered during specified testing windows, usually in February for the writing
test and in March for the reading, mathematics, and science tests. These two testing windows are
referred to as the “spring” assessments in this RFP. Beginning in 2010-11, the writing tests will
be administered in the week of March 1 while the reading, mathematics, and science tests
will be administered no earlier than the week of April 15. The grade 10 FCAT Reading and
Mathematics Retake is also given in fall (late September/early October), March (April beginning in
2011), and—June to students who must pass it before graduation. The test results must be
returned according to the schedule specified herein. The reading, mathematics, writing, and
science test results at all grade levels are used for school accountability, the grade 3 reading
scores are used for promotion/retention decisions, and the grade 10 reading and mathematics
scores are used as one criterion for award of a regular high school diploma. Because of the high
stakes nature of the assessment program, all aspects of test administration, scoring, and
reporting will be undertaken with diligence for test security.

Bidders should be aware that the Department will require administration of the state
assessments later in the school year beginning in 2010-11 and will expect the electronic
posting of results, including student reports, before the end of the school year as
prescribed in Appendix C. The Department seeks innovative and technological solutions
that will permit the test administration, scoring, and reporting processes to be as efficient
as possible, resulting in shorter turnaround time between testing and reporting. Bidders
should include in their proposals a description of the annual steps proposed to reach this
goal.

During the timeframe encompassed by this RFP, new assessments will be developed to align with
the extensively revised SSS. Table 2.2 below illustrates the plan for phasing out the existing
FCAT. Table 2.3, Section 2.2, provides details on the phase in of the new Florida Standards
Assessment and Table 2.5, Section 2.3, provides the schedule for implementation of the first
phase of end-of-course tests. Other phases will be addressed via a separate procurement.
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Table 2.2. Timeline of Change for FCAT

2009-10 | 2010-11 | 2011-12 | 2012-13
Base Contract
FCAT Reading Last
and Administration
Mathematics
FCAT Reading Fall, spring, Fall, spring, Fallaspring,-and | No FCAT
and ancA,ummef an(A,umme; and ’ Reading or
Mathematics administrations | administrations | administrations; | Mathematics
Retakes (class of ‘11 and (class of '12 and establish Retakes
earlier) earlier) concordant (class of '12 &
scores earlier use

(class of '12 & earlier,
last admin. June 2012)

concordant test
scores)

FCAT Science

Spring
administration

Last
administration

FCAT Writing+

Spring
administration

Last Spring
administration

Last administratio

N

2.2 Program Description — Florida Standards Assessments

The Florida Standards Assessment (FSA) program is designed to measure Florida students’
achievement of the revised SSS and incorporate current industry knowledge of large-scale

assessments. The design of the program reflects some notable change

program. In particular;

o Writing will be assessed in grades 4, 7,

e Reading will be assessed in grades 3

e Mathematics will be assessed in grades

IUnderstood. V.V. V.A.|FCAT

Pearson
(06/04/09):
This section is
referencing the
FSA
assessments,
not FCAT.

The grade 10 mathematics test will include mathematics content from all domains
(strands) except algebra and only machine-scorable item formats. The Algebra 1 end-of(]

course test, which—will-contain—performance—tasks; will measure students’ knowledge of

algebra at the time they take the course. The mathematics graduation score will be a
composite of the grade 10 test and the Algebra 1 end-of-course test scores.

Science will be assessed at grades 5 and 8 and-will-include-performance-tasks: The high

school science assessment (previously administered at grade 11) will transition to end-of(J

course tests for Biology and ene-otherscience and-willHincludeperformance-tasks-

End-of-course tests and the new writing tests in grades 7 and 11 will be administered only
on computer.

FSA Retakes will be offered on computer as an option; the-summer-administration-will-be
administered-only-on-computer—There will be no spring FSA Retake.
Tests will be administered later in the school year while results must be reported by the

end of the school year. This will require the bidder to propose and the contractor to employ
innovative methods in retrieval, processing, and the scoring of performance tasks.

During the timeframe of this RFP including the potential renewal period, the Department intends
to begin a phased-in schedule with the goal that all students will be taking state standards-based
assessments on a computer or other appropriate and acceptable technology (see Appendix E).
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Other than end-of-course tests, FCAT and FSA Retakes, and the new writing tests, services in
support of computer-based tests (CBT) are requested as cost options within this RFP.

Table 2.3. Timeline for Revised Assessments of Sunshine State Standards

o 2009-10 | 2010-11 | 201112 [ 2012-13 2013-14 | 2014-15
Base Contract Renewal
FCAT -
; L .
Reading, Last admin of Last admin foars\tlva:ic:m én
Mathematics, Reading and Science &
Science, Mathematics Whiting+
Writing+
Class of '12 takes
FCAT Reading & | FCAT 1s'time
Mathematics FCAT Retakes )
Grad Test & FCAT Retakes FCAT Retakes (class of 12 & Cleaasrs“:rf ulsze&
Retakes (class of ‘11 and (class of '12 and earlier, lastadmin: | concordant test
earlier) earlier)
Jure-2012) scores.
Baseline Baseline Science iBaseIine Writinqi
FSA FT for RIM test Mzﬁﬁgrlrrw]gtis Wﬁgﬁelme ET] Set standards for Pearson (06/04/09) Am
(new tests) items FT Sci 9{eET) Science & Writing | [Hist Std Setting assumed
Science Set standards - - in 2012-2013
Frwritingce®) | RM (incAlg.1) |[ncBio) | [in et
Class of 13 takes
FSA FSA with RIM Class of '14 takes | Class of '15 and
Reading & grad score FSA with R/M beyond takes FSA
9 determined by interim grad score R/IM & Alg. 1
Mathematics linking
Gr?r‘l“s?;'on FSARetake RIM | FSA Retake RIM | FSA Retake
& Retakes (setinterim grad (interim score w/ RIM
score w/ Alg. 1 for | Alg 1 for class of (class of '15
class of '13 & '14) '13 & '14) & beyond)
EOC Baseline Alg1 | Baseline Biolog _[Amer. Hist
All are CBT FTforAlgebral | criorBiology | [Amer, HistFT]| B2seline
FCAT MR Add dil Amer. Hist FT Al tests
CBT Summer Retakes | Wiing 7, 11 [FT] | o0 B0 ol v
Algebra 1 [FT] Biology [FT] (PF f CBT

Each Florida Standards Assessment (FSA) test will be composed of 50 to 60 items including-up-to
8-constructed-response-items at selected grades (see Table 2.4 below). Each form of the test will
include 6 to 10 embedded anchor or field-test items, tweo-ef-which-may-be—performance—tasks-

Reading test forms will incorporate 6 to 8 intact reading passages including one anchor or field-
test passage. New tests will be constructed for each administration by selecting previously field-
tested or operational items from item banks. Note that the development of FSA Reading and
Mathematics test items to be field tested within the 2010 administration of FCAT Reading and
Mathematics is not the responsibility of the contractor selected through this RFP process. The
current FCAT development contractor, Pearson Assessment & Information will provide files of
composed field-test items and item template information (metadata) for the new contractor’'s use
in the construction of 2010 assessments.
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Table 2.4. Florida Standards Assessments and Item Formats

ltem Formats®
Subject MC GR SR ER Essay
3 Reading X
Mathematics X
Reading X X X *
4 Writing X X
Mathematics X
Reading X
S Mathematics X X X Science - can add redline
Science X X through GR for grade 8.
6 Reading X
Mathematics X X Content Advisory decision fall
Reading X 2008
7 Mathematics X X
Writing® X X
Reading X X X
8 Mathematics X X % X
Science X X & X X
9 Reading X x *x
10 Reading X
Mathematics X X
11 Writing® X X
Reading X
11-Adult? [Roake
athematics X X
Retake*
1MC multiple-choice, GR = gridded-response, =
Readlng and Mathematics Retakes for the Florida Standards Assessment will begin in fall, 2011.
Computer—based only (with accommodations in paper as required)
Computer-based or paper-based school option L SummerRetake willenbybe offered-on-computer

The Florida Standards Assessment will be administered during specified testing windows (see
Section 2.5, Table 2.10). Beginning in 2010-11, the writing test will be administered in the
week of March 1 while the reading, mathematics, and science tests will be administered no
earlier than the week of April 15. These two testing windows are referred to as the “spring”
assessments in this RFP. The grade 10 Reading and Mathematics Retake will be given in
October and-inJune to students who must pass it before graduation. Students who have not met
the graduation requirement may also take the regular spring grade 10 Reading and Mathematics
test. There will not be a unique retake test during the spring administration.

The test results must be returned according to the schedule specified herein. Bidders are
expected to include specific strategies which will ensure the reporting schedule will be met while
employing the highest quality of processing and scoring. The reading, mathematics, writing, and
science test results at all grade levels will be used for school accountability, the grade 3 reading
scores will be used for promotion/retention decisions, and the grade 10 reading and mathematics
scores will be used as one criterion for award of a regular high school diploma. Because of the
high stakes nature of the assessment program, all aspects of test administration, scoring, and
reporting will be undertaken with diligence for test security.

Student responses will be scored using an item response theory (IRT) model that applies a
partial-credit model for performance tasks, a two-parameter logistic model for gridded-response
items, and a three-parameter logistic model for multiple-choice items (see Section 5.1.3). ltem
parameters for all reading and mathematics items will be placed on the 2011 scale. Science and
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writing items will be placed on the 2012 scale. All items will be maintained in the Department’'s
item banks, maintained by the test contractor. [Writing and Amer. Hist items will be placed on the 2013 scale.|

The tests will be equated across years using common-item equating procedures. Total scores for
each reading, mathematics, writing, and science test will be reported using equated scale scores.
In addition, the selected contractor will work with the Department to develop a vertically-linked
scale which allows reporting of student reading and mathematics scores across the grade levels.
Scale score histories and gain scores across years of testing will be reported for reading and
mathematics only. Student scores will be reported as raw scores, total scores, and sub-scores for
content strands. The selected contractor will work with the Department to establish Achievement
Levels (proficiency levels) and graduation cut scores as required for each Florida Standards
Assessment test.

Bidders should be aware that the Department will require administration of the state
assessments later in the school year beginning in 2010-11 and will expect the electronic
posting of results, including student reports, before the end of the school year as
prescribed in Appendix C. The Department seeks innovative and technological solutions
that will permit the test administration, scoring, and reporting processes to be as efficient
as possible, resulting in shorter turnaround time between testing and reporting. Bidders
should include in their proposals a description of the annual steps proposed to reach this
goal.

2.3 Program Description — Florida End-of-Course Tests

American History|

During the timeframe and tasks covered by this RFP, Florida will implemenjthe first phase of end-
of-course (EOC) tests for selected high-school credit courses in sciencepand mathematics. Each
EOC test will be composed of approximately 60 items i i
items (see Table 2.6 below). Each form of the test will include 6 to 10 embedded anchor or field-
test items, tweo—of-which—may—be—constructed-response—items: Multiple forms of the tests are
constructed for each administration by selecting previously field-tested or operational items items
from item banks. EOC tests will be administered two times each year, once at the end of the fall
semester and at the end of the school year. One unique operational form will be provided for
students taking the test at the end of the fall semester and three unique operational forms, in
addition to field-test forms, will be provided for students taking the test at the end of the school

El year (a total of 5 unique forms). Note that the development of Algebra 1 test items to be field
tested in 2010 is not the responsibility of the contractor selected through this RFP process. The
current FCAT development contractor, Pearson Assessment & Information will provide files of
composed field-test items and item template information (metadata) for the new contractor’'s 2010
test construction of Algebra 1 EOC field-test forms. The new contractor will be responsible for
preparing these items for and loading them into the CBT system.

computer-administered, selected-response test items should be accessible by school and district
staff for each student after he/she completes the test. Class, school, and district interim raw-score
summaries should be available on demand beginning when approximately one third of the
enrolled students have completed the test.

EOC tests will be pre-equated using test items with acceptable item statistics that have been field-
tested or operational within the three years prior to usage. Student responses will be scored using

item response theory (IRT) applying a—partial-credit-modelfor-constructed-respoense-items; a twol
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parameter logistic model for gridded-response items, and a three-parameter logistic model for
multiple-choice items. Item parameters for all EOC test items will be placed on their respective
baseline scales. The Algebra 1 whole-test scale score will be combined in a conjunctive model
with the grade 10 Florida Standards Assessment for Mathematics scale score for student
graduation judgments.

Table 2.5. Implementation Timeline for Field Testing Florida EOC Tests
Test 2009-10 2010-11 2011-12

Mathematics | Algebra 1

. . . 1
Science Biology Seienee

ﬁ History} American History
' The Department-will determine-which-science-course-wiFpe

Table 2.6. Florida End-of-Course Tests and Iltem Formats

. constructed
Test MC GR/Fill In
Reshonse
Algebra 1l X X > 4
Biology X 4
American History X X X

2.4 Expected number of districts, schools, and students

The expected number of students, shipping destinations, and schools are provided as a basis for
preparing proposals in Appendix F. Bidders should calculate the quantities of materials needed to
implement the test administrations on the basis of these estimates. If the total number of tests
administered across all grades and test administrations exceeds the number of tests described in
this section by more than 5 percent, the Department will execute a formal change to the
contractual agreement. Table 2.7 indicates the anticipated number of students that would be
tested in each grade-level test administration. The number of students expected to participate in
Retake administrations is difficult to forecast. However, for purposes of this RFP, bidders should
apply the percentages in Table 2.8 below to the base of anticipated student enrollment numbers
for each year of the contract as provided in Table 2.7. Table 2.9 indicates the expected annual
enrollment and test takers for each end-of-course test.

Table 2.7. Anticipated Number of Students Participating in Assessment Administrations

Grade 3 Grade 4 Grade 5 Grade 6 Grade 7 Grade 8 Grade 9 | Grade 10 | Grade 11
2009-10 222,400 208,400 212,000 213,200 218,000 207,000 245,200 222,100 201,900
2010-11 229,000 214,600 218,300 219,500 224,500 213,200 252,500 228,700 207,900
2011-12 235,800 221,000 224,800 226,000 231,200 219,500 260,000 235,500 214,100
2012-13 242,800 | 227,600 | 231,500 | 232,700 | 238,100 | 226,000 | 267,700 | 242,500 | 220,500
2013-141 250,000 234,400 238,400 239,600 245,200 232,700 275,700 249,700 227,100
2014-151 257,400 241,400 245,500 246,700 252,500 239,600 283,900 257,100 233,900

! Optional Renewal Period
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Table 2.8. Anticipated Number of Students Participating in Retake Administrations

Fall Retakers Spring Retakers® | Summer-Retakers
Reading’ 65% 45% 17%
Mathematics’ 32% 25% 7%

" As a percent of anticipated Grade 10 enrollment for applicable years from Table 2.7.

2 Spring Retakes are provided only for FCAT, not for FSA.

Table 2.9. Anticipated Number of Students Participating in EOC Administrations

|Agreed. V.V., V.A.

- - American History| |[Pearson (06/04/09): Pearson assumption

Algebra 1 Biology Setence y| was that Am Hist n-counts would be the
2009-10 234,543 NA NA same as Sci. If they are in fact more in line
2010-11 241,579 195,406> NA with Alg | n-counts, Pearson will need to
2011-12 248.826 201.268 88-7002 / revisit costs. Recommend proceeding and

’ : ’ addressing via a future amendment, given
201 2’131 256,291 207,306 91,360 that baseline is not until spring 2013.
2013-14 263,980 213,525 94:000 }=
2014-15" 271899 e 56.500 \V.V.: Figures to be provided by the
T - - - - Department, but should be similar to
, Optional Rengwal Period . _ . Algebra 1.
A representative sample of this population will be used for

field testing in this year.

Appendix F lists the 67 school districts and approximately 13 special districts. For the school
districts and the special districts combined, the contractor will ship testing materials to
approximately 80 separate destinations. In the 67 school districts and the special districts
combined, approximately 3,500 separate public school administration sites will be involved in the
test administrations, and the contractor should expect that number to increase by as much as 5
percent annually.

2.5

The projected starting dates for future spring assessment administrations relevant to this RFP are
shown in Table 2.10 below. While the testing dates for spring 2010 and beyond have not yet
been officially determined, bidders may assume that the dates will be similar to those provided in
the table, subject to legislative change or other indeterminate influences. The Department will
consider later testing or earlier reporting of results for grade levels testing on computer. The
bidder’s proposal should describe any efficiencies of the proposed testing system that would allow
a later start for testing and meet or exceed all other requirements of this RFP, including data
verification needs and reports of results by the required dates (Appendix C).

Expected Test Administration Dates

Florida end-of-course tests will be administered during specified test windows. Current state
statute requires that Florida school districts must begin school no earlier than two weeks prior to
Labor Day; however, semester end dates are independently set by each district. Bidders can find
information on school district calendars under the “School” section of Education Information and
Accountability Services publication website: <http://www.fldoe.org/eias/eiaspubs/>. The test
windows for EOC tests will allow each district only one of two possible weeks to administer the
tests for fall and one of three possible weeks for spring. The fall test window is provided for
students in block-scheduled programs and courses.

The FCAT is administered during specified testing windows, usually in February for the writing
test and in March for the reading, mathematics, and science tests. Beginning in 2010-11, the
writing tests will be administered no earlier than the week of March 1 while the reading,
mathematics, and other tests will be administered no earlier than the week of April 15. Test
administrations for students needing to retake tests for graduation are provided in fall; spring, and
summer and
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FSA will be administered during specified testing windows. The writing tests will be administered
in early March while the reading, mathematics, and science tests will be administered no earlier
than the week of April 15. Special test administrations for students needing to retake tests for
graduation are provided in fall and-summer- These students may take the regular spring tests as
another retake opportunity.

LT: Add
"Grade 4
Only"

o _ LT: Change to LT: Change to
Table 2.10. Test Administration Dates for FCAT, FSA, and E9(2/ Feb. 9-11. /Mar 9-19.
Rsegzliing nd-of-Course
Year Fall Plr:(i)é?dpt Sp.ri.ng Mathe' atics, é
JEEE Test Writing -%Iu(ﬁﬁgﬁ‘éem Sem 1 | Year End
20090 | Oct 12-16 L/ Rmakggltg)mughz/ Jun-21-25 M
10 Oct 19.23 N/A Feb 46-19 Mar 46-29 Jun-28-Jul-2 NA® Jiyn147-
2(%110\\ %c(::tt1118-1252 Dec 7-8 | piar 1.4 Apr 18-May 2 Jun-20-24 NAZ Mauyn1:§$—J
DT QA | ower | PR | sprem | dniem [ommE | wmar
T ortate | Decds | PR | mrises | SRS | Declbid | M2
2000 T | Dec10-11 | Mara7 Apr 14-28 RS | Dee S | Mavie-
O | oecono | wrss | meroms | dmiele | Degt | W

" Optional Renewal Period
2EOC will be field tested and baselined at year end only.

3.0 Test Development

All services related to test design, item and passage development and review, item banking, and
test production for the Florida Comprehensive Assessment Test, the Florida Standards
Assessment and Florida End-of-Course Tests are the responsibility of the contractor selected
under this RFP. The Department has established a Test Development Center (TDC), staffed with
editors and Florida educators, to provide quality assurance for all test content, performance
scoring, and related interpretive products. The contractor will work closely with the Department
and TDC staff to ensure that the test philosophy, design, item specifications, and product quality
are aligned with Florida's expectations. The Department and TDC conduct numerous annual
meetings with educators and other citizens for review, advice, and guidance. While the contractor
is required to coordinate all meeting activities and materials, the Department and TDC will identify
invitees and facilitate all meetings. Of particular importance for the design and development of
these tests are the Content Advisory Committees. Required meetings are referenced throughout
the RFP. See Section 7.9 for a summary of details about educator/citizen meetings.

See Tables 2.2 and 2.3 for a schedule of changes for FCAT and implementation of revised and
new assessments. No new development will be required under this RFP for FCAT Reading and
Mathematics. This RFP also does not include the development of 2010 field-test items for FSA
Reading and Mathematics. The first test to be constructed by the contractor under this RFP will be
the fall 2009 FCAT Reading and FCAT Mathematics Retake tests.
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The FCAT Reading, Mathematics, Writing, and Science tests have the following general
characteristics, which will be similar to the FSA and EOC, except as noted:

o Different item types are interspersed throughout the test books.

¢ Answer books may include secure, to-be-scored performance-task operational and/ or

field-test items.
o Blocks of embedded field-test items are located in up-tefour locations in both test books

and answer books.
e The location of embedded field-test items may change from year to year, within each test.

¢ Up to 40 field-test/anchor forms are produced and packaged for spiraled distribution during
each spring administration.

e Tests may accommodate a combination of up to muItipIe-choice, constructed-response,
or gridded-responseffill-in questions. Fill-in questions will be used on CBT in place of

gridded-response questions.

e Some existing reading passages are published works for which copyrights for print and
secure and unsecure web uses must be either obtained or renewed by the contractor prior
to use in future publications or tests. Copyrights for existing passages have been
previously obtained for the State of Florida by the current contractor. Under this contract,
only commissioned reading passages or published passages that are in the public domain
and not copyrighted will be submitted to the Department for consideration.

o Reading passages are reproduced with extensive graphics and pictures. For copyrighted
works, these pictures may require separate permissions.

o Existing mathematics items utilize grayscale graphics extensively. Graphics are also
included extensively in the constructed-response tasks in answer documents.

Bevelopment-underthis-contract willHinclude-colorgraphies-whereappropriate:

e A basic 4-function calculator is allowed on grades 7 through 10 FCAT Mathematics,
including on the retake, and for students in grades 8 and 11 on FCAT Science on grade 8
FSA Science. The contractor is responsible for providing districts with new or replacement
calculators as needed. The Department must approve any calculator prior to purchase.
Calculator key strokes used to carry out operations and resulting solutions must be the
same as the keystrokes on current calculators, such as the Casio HS-10.

e FSA Mathematlcs WI|| also allow the use of the 4-function calculator in grades 7 and 8;

See Section 4.10 for more details
about calculator requirements.

e The contractor will be required to provide stand-alone computer-based calculator
applications for beth the 4-function and-the-seientifie calculator (see Appendix E). These
computer-based calculator applications will be made available to districts and schools for
downloading to local computers and for online access and practice throughout the year

Pearson (06-04-09): Pearson/FDOE/TDC will discuss options for making online Agreed. V.V, Voi

calculators available to districts outside the testing window in light of the decisions

made during the descope process.
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e The FSA Mathematics grades 3 and 4 tests will require the use of a 6-inch consumable
ruler with both metric and standard units. The metric edge must be in millimeter and
centimeter increments. The standard edge must be in 1/16, 1/8, Y4, 2 and inch
increments. See Appendix A for more details on rulers. On-screen, moveable rulers and
separate moveable straightedges will be provided for computer-delivered tests (see
Appendix E).

e FCAT and FSA Science also includes context-dependent item sets. A context-dependent
set is a set of test items written to and dependent on a commofNgither FCAT Science

will ret require students to conduct experiments or use any specCtarcqument. A

1 fion 5 6 7 Pearson agrees there
V.V.: PAI should provide a complete piece of text to clarify this change. will be no FSA items

e FOr any Floraa test proauced Tor students, e contractor will provide Braille qproduced/printed in
print versions at each grade level for visually-impaired students. color.

3.1 Mathematics Assessments

The current FCAT Mathematics assessments in grades 3-10 will only be administered in the
spring of 2010 under this contract. See Section 2.1 for the composition of each grade-level test.
FCAT Mathematics does not require special equipment other than a basic, 4-function calculator
as described in Sections 3.0 and 4.10. [Pearson will only provide online calculator for CBT testing. |

Following State Board approval of the new Mathematics SSS in September 2007, the Department

to gather recommendations on the content of the new mathematics
assessments. These recommendations were used to develop draft Test Iltem Specifications for
Mathematics that are currently in production. Items will be developed by the current development
contractor, Pearson Assessment & Information according to these specifications, ineluding-items
ltems,
including metadata, will be provided as files in an agreed-upon format to the contractor selected
through this RFP process. These items for FSA Mathematics in grades 3-8 and grade 10 will be
field tested within the last administration of FCAT Mathematics in 2010. Also in 2010, the
computer-based EOC Algebra 1 test will be field tested as described in Section 2.3 and given to a
representative sample of students taking Algebra 1, which may include students in grades 6-12. In
2011, the FSA Mathematics will be administered in grades 3-8 and grade 10.

Under this contract, an educator meeting is planned for Januarg 2009 to gather further
recommendations for the mathematics assessment. Input from th eeting will be used to
update the Mathematics Test Item Specifications (see Section 6.6).

3.2 Science Assessments

The current FCAT Science assessment will be administered through 2011. See Section 2.1 for
the design of each grade-level test. FCAT Science at each grade also includes context-dependent
item sets. A context-dependent item set is related to a single stimulus or context on which a
corl_'ect response depends. The contracto_r wi_II submi th?gfégr?];%:t gggh:{iregquﬂ&nﬁggclzag items
durlr]g the normal dgvelopment c_ycle. Stlml_Jll MaY gisiogy is the one that will use the online cluding
published, non-copyrighted works in the public domain|sgjeulator tudents
to conduct experiments or use any special equipment. STUOents 1N grades 8 Use e same basic

4-function calculator that is provided for FCAT Mathematics|Pearson will only provide online calculator for CBT testing.

Following State Board approval of the new Science SSS in February 2008, the Department will
convene educator meetings under the existing contract to gather recommendations on the new
content of the grades 5 and 8 science assessments, as well as EOC tests. Initial production of
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Test Item Specifications for FSA Science will begin following those meetings. Under the contract
resulting from this RFP, an additional educator meeting will be held in January 2009 to gather

further recommendations. In 2011, field-test items for the grades 5 and 8 FSA will be embedded
in respective FCAT Science tests. In 2011, for Biology and in 2012, for another science course,[American History
computer-based field testing will begin as described in Section 2.3.

3.3 Writing Assessments

FCAT Writing+ assesses some of the writing components of the Florida Reading/Language Arts
SSS The current test model WhICh mcIudes a performance task (prompt) and—mbﬂﬂple—eheree

alone and others are stimulus-based items. Stlmull include contractor-produced writing samples,
sample writing plans, and contractor-produced cloze passages that are submitted with the items
during new item development.

The Department and its current development contractor will generate a new test design and
measurement model for FSA Writing. The bidder being awarded this contract will be expected to
implement the new writing test design in a manner that will allow for field testing of new items in
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2012

March 2044 in order to conduct a 2842 operational test for FSA writing assessments. The bidder
should anticipate and cost a model for FSA Writing that is parallel to FCAT Writing+ (see Section
5.1.6).

FCAT prompts are field tested |n a separate administration in December of each year (see
Section 5.1.7). Prem 2

Prompts for the FSA Writing admlnlstratlon WI|| be
deve|oped, field teste and adminictarad 1inder the new cantract in o anner similar to the

V.V.: Dec 2011 G4 FT was chosen so districts are not burdened
w/ both FT of new test AND operational prompts. |Dec.|

Test items developed under this contract for FSA Writing will be first field tested iAZOH within-the

|mode| used for Writing +|

Prompts and items for FSA will be included in standfalone field tests
administered on computer to a representative sample of students in grades 7 and 11 in the spring
of ﬁ Section 3.7.3 contains more specific information on the development of writing prompts.

Operational prompts are selected in August each year by Department staff. Statistics from the
field test given in the previous December must be available in time to select from among those
prompts for the next operational writing assessment. See Section 3.8 for more details on

constructing Florida’s assessments. |V.V.: The nature of the new Writing assessment is still TBD |
3.4 Reading Assessments

FCAT Reading will only be administered in 2010 under this contract. See Section 2.1 for the
composition of each grade-level test.

Following State Board approval of the new Reading/Language Arts SSS in January 2007, the
Department convened educator meetings to gather recommendations on the content of the new
reading assessments. These recommendations were used to develop draft Test Item
Specifications that are currently in production. ltems will be developed by the current contractor
according to these specifications for field testing in 2010. These items, including metadata, will be
provided as camera-ready files in an agreed upon format to the contractor selected through this
RFP process. These items will be field tested within the last administration of FCAT Reading in
2010. In 2011, the Florida Standards Assessment of Reading will be administered in grades 3 —

10
Under this contract, an educator meeting is planned for January—2009 to gather further
recommendations for the reading assessment. Input from that meeting will be used to update the
Reading Test Item Specifications. Section 3.7.4 contains more specific information on the
selection and review of commissioned and public domain reading passages.

3.5  Test Configuration

This section provides information on the configuration for all test documents and related materials
for both print and computer test delivery.

3.5.1 Test and Answer Document Design

New reading, writing, mathematics, and science test forms measuring the SSS are constructed for
each test administration. Each retake administration uses previously-administered test items.
The contractor designs and produces camera-ready art for the test forms that are used to print
test books and answer books or prepare computer-based test items in delivery-ready format.
Contractors are expected to provide the necessary human and other resources necessary to meet
extremely critical deadlines for delivery of documents and the computer-based test system and
files.

Florida’s Standards-Based Assessment System 25 of 254
Request for Proposals 2008-17


ugonzr4
Cross-Out

ugonzr4
Text Box
2012

ugonzr4
Cross-Out

ugonzr4
Text Box
2013

ugonzr4
Cross-Out

ugonzr4
Text Box
2012

vergesv
Text Box
Dec.

vergesv
insert

vergesv
Text Box
V.V.: Dec 2011 G4 FT was chosen so districts are not burdened
w/ both FT of new test AND operational prompts.

vergesv
Cross-Out

vergesv
Text Box
Fall 2009

vergesv
Text Box
V.V.: The nature of the new Writing assessment is still TBD

vergesv
Cross-Out

vergesv
Cross-Out

vergesv
Text Box
model used for Writing +


The configurations for required paper-based and computer-based tests are shown in Tables 3.10
3.3. Information on the years for administration of these tests and plans for field testing can be
found in Section 2. Tests with performance tasks are denoted with “PT” in the subject column.

Please note that the tests that are offered on the computer must also be prepared for use in a
paper-based format as noted in these tables. The paper-based format will only be offered by
special request for special education students, approximately 10% of the students. Also, security-
controlled booklets containing reading passages will be prepared for the computer-based tests to
be available by special request for up to 20% of the students. However, all students taking the
computer-based mathematics tests will be provided blank folders to work the items. These folders
are not numbered or inventoried by the contractor; they are destroyed by the school after results
arrive.

Note: The Department may choose to modify the design of the test documents/files prior to any
test administration, within the constraints of the specifications given in Appendix A, and reserves
the right to change this configuration beyond the specifications, if necessary, through change
orders or contract amendments. Appendix A provides additional details concerning these
materials.
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V.V.: Table 3.1 refers only to the 2010 FCAT test. Reading Grades 4, 8, and 10, and Math Grades 5, 8, and
10 will have PTs in 2010. Reading Grade 9 and all of Science will have no PTs.

Table 3.1. FCAT Document Configurations

Subjects Tested

Test Configuration

Grade R M | W S Non-scannable Documents

Scannable Documents

Reading test and answer book

PT |PT |PT|RF | Writing test book®

Science test book

3 * * Mathematics test and answer book
. . Mathematics test book Reading test and answer book
4 PT | * PT Mathematics test and answer book
Writing test and answer book®
. . Reading test book Reading answer folder
5 . PT PT Mathematics test and answer book
Science test and answer book
6 . . Reading and Mathematics Reading and Mathematics answer
test book book
7 . . Reading and Mathematics Reading and Mathematics answer
test book book
Reading and Mathematics Reading answer book
8 . . . . test book Mathematics answer book

Writing answer book®
Science answer book

9 . . Reading and Mathematics Reading” and Mathematics answer

PT test book book

. . . Reading and Mathematics Reading answer book
10 PT | PT | PT test book Mathematics answer book

Writing test book® Writing answer book®
11 ;—'F Science test book Science answer book
Reading Retake test and answer
"Moo, . book
Adult Mathematics Retake test and answer

book

/1

1} Thére

The

and 10 FCAT Writing=+ i

O (anehorforms-onlyy:

nd-\ itam a
e P
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[2011 and beyond configurations are TBA|

Pearson (06-04-09): Bid was based on
test configurations noted below.
Deviations from this plan may have cost
implications and will need to be reviewed
at a later date.

Table 3.2. FSA Test Document Configurationsl

|Agreed. V.V., V.A.

Subjects Tested Test Configuration
Grade R M | W S Non Scannable Documents Scannable Documents
3 . . Reading test and answer book
Mathematics test and answer book
4 * . * Reading test and answer book
PT PT Mathematics test and answer book
Writing test and answer book
5 . . . Reading test book Reading answer folder
PT PT Mathematics test and answer book
Science test and answer book
6 . . Reading and Mathematics test | Reading and Mathematics answer
book book
7 ¢ ¢ * Reading and Mathematics test | Reading and Mathematics answer
PT book book
Writing test book' Writing answer book'
8 . . . Reading and Mathematics test | Reading answer book
PT | P PT | book Mathematics answer book
Science test book Science answer book
9 P:'F Reading test book Reading answer book
10 . . Reading test book Reading answer book
Mathematics test book Mathematics answer book
110 . . * Writing test book’ Reading Retake test and answer
Adult P book'
Mathematics Retake test and
answer book'
Writing answer book'
EOC . . Algebra | test and answer book’
Tests CR CR Bioloav test and answer book’
[American Histor test and answer book’
"The FSA Writing at grades 7 & 11, EOC tests, and-FSA Summer Retakes are computer-based and
described in Table 3.3. Paper documents are provided for these tests by special request only and
anticipated for no more than 10% of the tested population.
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Table 3.3. CBT Configurations

Subjects Tested

Test Configuration

Mathematics work folder*

Grade R|M|W]|S Documents’ Computer-Based Test
7 . Writing test and answer book’ Writing test
PT
11 * Writing test and answer book ' | Writing test
PT
6-12 ¢ Algebra 1 test and answer Algebra | test
R book’
Work folder
9-12 + | Biology test and answer book' | Biology test
SR
9-12 . I%e test and answer book' | Seience test
CR ||History History
11-Adult | ¢ | * Reading passage booklet” Reading Retake test’

Mathematics Retake test®

tested population.

~Fhe

"Paper documents are provided by special request only and anticipated for no more than 10% of the

2Security—controlled packets of Reading passages are provided by special request only and anticipated
gor no more than 20% of the tested population.

based-only: Other Retake administrations must be provided as optional CBT.
*Work folders are provided for each student taking a mathematics CBT.
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Cost Option 3.2 — Additional Computer-Based Tests: Table 3.4 describes assessments for
which the Department requires separate costs. The tests noted in Table 3.4 contain only machinel’
scorable items. For the tests that contain gridded-response items, the computer-based test would
use the fill-in response format as will be used for other computer-based tests employing this item
type (e.g., Algebra 1). The cost option for the tests in Table 3.4 should be provided in three
categories: a) computer-based delivery system costs, b) test development costs (by grade and
subject), and c) per-student costs for one or more ranges of students. These costs should include
development of ancillary materials, practice sessions, and later testing/earlier reporting as for
other computer-based tests. The per-student cost should be based upon the assumption that the
paper-based materials would not be printed for these students except as noted for special
education students. Therefore, the per-student (or range) cost should also indicate the cost
savings for CBT (i.e., for not printing, distributing/retrieving, and scanning the students’ answer
documents). The cost-option proposal should describe the capability of the CBT system to report
results immediately.

The Department is interested in expanding the computer-based test options during the life of this
contract. As computer-based testing for the assessments in Tables 3.2 through, potentially, 3.4
become established, the Department will work with the contractor to implement additional testing
programs including tests with performance tasks.

Table 3.4. FSA CBT Configurations (Cost Option 3.2)

Subjects Tested Test Configuration
Grade R|I M| W]|S Nen-Seannable Documents Computer-Based Test

4 i Mathematics test and answer Mathematics test
book'
Mathematics work folder

5 . Reading test and answer book' | Reading test
Reading passages?

6 4 . Reading test and answer book’ Reading test
Mathematics test and answer Mathematics test
book’

Reading passages?
Mathematics work folders

7 . . Reading test and answer book” | Reading test
Mathematics test and answer Mathematics test
book’

Reading passages®
Mathematics work folders

10 i . Reading test and answer book’' | Reading test
Mathematics test and answer Mathematics test
book’

Reading passages2
Mathematics work folders

"Paper documents are provided by special request only and anticipated for no more than 10% of the
tested population.

2Security—controlled packets of reading passages are provided by special request only and anticipated for
no more than 20% of the tested population.
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3.6 [tem Bank

The contractor is responsible for providing an item-banking system within which the Department’s
passages, items, and item statistics can be stored, easily managed and retrieved.

As part of the response to this program requirement, bidders’ proposals must describe, illustrate
with screen shots, and provide the Department with access, for review purposes, to the proposed
item banking system. The proposed item bank must be in a form that meets the requirements of
this section and is capable of importing and using existing items and historical information about
all items, prompts and passages. In addition, quality assurance and control checks of the data in
the reconstituted item bank are mandatory and bidders must specify the procedures to be utilized
for this purpose. The contents of the existing item bank will be provided to the contractor by the
Department’s current development contractor (Pearson Assessment & Information) as a delimited
text file or other agreed upon and available format for import into the new item bank system in five
waves:

1. Within three months of contract initiation.

2. By May 2009, additional files with updates from the spring 2009 FCAT Writing+
operational and field-test information. These files must be imported into the new item bank
and available for test construction activities conducted in May 2009 for 2010 FCAT
Writing+.

Science bank was By June 2009, additional files with updates from the spring 2009 operational and field-test
expected to be information. These files must be imported into the new item bank and available for test
reviewed for 2010. [ construction activities conducted in July 2009 for 2010 FCAT Reading, Mathematics and

Science.

4. By July 2009, updates from the December 2008 field-test of writing prompts.

LT: Yes,
indicate RM

Past experience suggests that transfer of items, their accompanying graphics, and their st{are migrated
information from one system to another is problematic and time consuming. Bidders |1 2009,

5. By December 2009, updates from the spring 2009 field-test performance tasks.

. . . . Science in
consider this in preparing their proposals. 12010, and
Work Tasks (Base Contract) Writing in
a. Update the item bank with files provided by the Departmen rrent development cont A0l

(Pearson Assessment & Information) (Sainuary 2009).

b. Update the item bank with spring 2009 FCAT Writing+ operational and field-test information
provided by the Department’s current development contractor (viay 2009)

c. Update the item bank with spring 2009 Reading, Mathematics, and Science operationaNand
field-test information provided by the Department’s current development contractor (suric
2009)

d. Update the item bank with December 2008 FCAT Writing+ field-test information provided by
the Department’s current development contractor (July 2009)

e. Update the item bank with spring 2009 field-test performance task information provided by the
Department’s current development contractor (December 2009)

3.6.1 Current Item Bank

Currently the Department’s item-banking system is a stand-alone relational database that was
developed by the Department’s current contractor, Pearson Assessment & Information. The item-
banking system is based on FileMaker Pro® and resides on a PC platform.
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Science bank was expected to be reviewed for 2010.


Current FCAT item banks contain low-resolution, grayscale images of items, graphics, writing
prompts and reading passages as they appeared on field-test and operational forms of FCAT
tests, along with item statistics, usage history, and other data associated with items.

ltems, passages, writing prompts, and item information will be available to the contractor in
electronic form. Transferring existing information into the new contractor’s item banking system is
the responsibility of the contractor. Th