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Single Sign-On User Overview
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MEMORANDUM-:
TO: School District Superintandeants
School Dizrict Career and Technicz] Education Directors
FROM: Aszhley Merps, Fh D
DATE: Ohctober 30, 2023

SUBJECT:  Single Sign-On Transition for Career-Themed Course Application

TWe are plezzed to announce that the Florida Deparmment of Education (FDOE) is transitioning
from the carrent Career-Themed Courze (CTC) Application to 2 new Simgle Sign-On (S50
platform. This change will improve system security, performance and overall user experience.

Each district nmst identifi- and aszizs toro differsnt uear ppes: Diswict User and Superintendeat
Tzer Approver. These two roles cannot hold bath access levels.

» Each district nmst kave 2-5 District Users.

+  Each diztrict nmst have the Superintendent and one designee assizned to the
Superimtendent roles.

»  Completed S50 forms should be submitted to industrycertification@fldos. arz by
November 19, 2026,

Eezinming Febmuary 1, 20246, at the start of the sacond window for 2025-16 Career-Thamed
Courss Regizwation, the CAPE CTC Application will require users to access the system through
the 550 Partal. This partal will became the only zpproved access point for CTC registration
moving forward. The Department will ensure that additions] information is presented concerning
this transition prior to the launching of the application. Please be on the lookout for additional
commmicstions.

Agencies will be required fo commmumicate with their district’s 550 LEA Administrator. Contact
information for your district's 350 LEA Administrator can be found on this page:
hetpes/flssoports] fldoe. ore 'support

If you have amy questions, pleass contact industrycertification@fldos. arz.

AN b

Each district MUST identify and assign two different user
types:

» District User

» Superintendent User/User approver

District User and Superintendent User/Approver roles
must be assigned to separate individuals. Individuals may
not hold access to both user levels.

District User access: minimum of two users; maximum of
five users.

Superintendent User/User Approver access:
Superintendent plus one designee.

District User and Superintendent User/Approvers that
were identified in the initial bulk upload should contact
their LEA should they encounter any issues.
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How to Request Single Sign-On Access

New Users (Districts/Superintendents)

New district users will need to contact their Local Education Agency (LEA) to be added to the security group that
grants access to the Workforce Education Academy and Career Themed (CAPE) application.

« Step 1: Contact your LEA personnel to set up your Single Sign-On (SSO) account.
LEA contact information is available at the following link: https://flssoportal.fldoe.org/support

« Step 2: Confirm with your LEA that your account has access to the Workforce Education Academy and Career-
Themed (CAPE) application.

« Step 3: Submit the following information to industrycertification@fldoe.org
 District name
» User’s first and last name
* User’s email address
» Requested access level (i.e., District User, Superintendent user/User approver)

The Department will send a confirmation email after access setup is completed, and the user will be able to
access the application.
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How to Request Single Sign-On Access Removal

User Removal (Districts/Superintendents)

» Districts are responsible for notifying the Department when a District User or Superintendent
User/Approver is no longer employed with the district.

* Notification should be submitted within 30 days of the individual’s separation from the district.

» The request should be submitted by the CTE Director or authorized District Representative.

How to Submit a User Removal Request
» The notification of removal email should be sent to the CAPE Team at industrycertfication@fldoe.org with
the following information:
* District name
» User’s first and last name
« User’s email address

The Department will send a confirmation email after User is removed from the system.
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New Sign-On
Experience

The CTC application can be accessed through
the Workforce Education Academy and
Career-Themed (CAPE) Application
homepage linked below:

Workforce Education Academy and Career
Themed (CAPE) application

» Select your district from the list provided.

» Users will then be directed to the verification
or authentication page to continue.
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Sign in with one of these accounts

H Hosted / Self-Registered login

= = = £

J

Florida Department of Education
Alachua County School District
Baker County School District
Bradford County School District

Brevard County School District
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https://floridasso.b2clogin.com/floridasso.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_demo&client_id=c6ad4328-d045-4f31-9057-15bf9f90c2cc&redirect_uri=https%3A%2F%2Fweb02.fldoe.org%2FCAPE%2Flogin.aspx&response_type=id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3Di5pQjBdBQsLAuFg84X92tBgXfGrLBuB_2872CapCr0yHKs3FG6fOrbNdHbF1pRKUwVEzSBoGfjf0qmlXLnHXl0X2JjgPRV8AQjV1AHjZ5uOfVlvFDEotokRk5Y-cjG7MWkiYhE0LhUbsSOAwjF3jiiJ2hFKSCd8OSLBQ9CN_TKmnMr7ZbZaV6Hjbhr8CQvlOtKCGuVlNLTkmP5dPwxZl7w&response_mode=form_post&nonce=639014075066623763.MjYzN2Y3MGQtNzQwZS00YjBkLWEyOGQtMDBmNWE4ZTZmYWJhYjI3M2JlZTAtYWNhOS00MzljLTlkMWEtYTlmOGNlNGJlZTQx&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0
https://floridasso.b2clogin.com/floridasso.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_demo&client_id=c6ad4328-d045-4f31-9057-15bf9f90c2cc&redirect_uri=https%3A%2F%2Fweb02.fldoe.org%2FCAPE%2Flogin.aspx&response_type=id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3Di5pQjBdBQsLAuFg84X92tBgXfGrLBuB_2872CapCr0yHKs3FG6fOrbNdHbF1pRKUwVEzSBoGfjf0qmlXLnHXl0X2JjgPRV8AQjV1AHjZ5uOfVlvFDEotokRk5Y-cjG7MWkiYhE0LhUbsSOAwjF3jiiJ2hFKSCd8OSLBQ9CN_TKmnMr7ZbZaV6Hjbhr8CQvlOtKCGuVlNLTkmP5dPwxZl7w&response_mode=form_post&nonce=639014075066623763.MjYzN2Y3MGQtNzQwZS00YjBkLWEyOGQtMDBmNWE4ZTZmYWJhYjI3M2JlZTAtYWNhOS00MzljLTlkMWEtYTlmOGNlNGJlZTQx&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0

SSO Verification and Authentication

The system will automatically identify users and
route them to the verification page for
authentication.

If a user has not been granted access to the
application, the following error message will appear:

“You are not authorized to access the application.
Please email industrycertification@fldoe.org for
assistance.”

Users may authenticate using one of the following
options:

. Send Code (text message)
. Call Me (automated phone call)

After receiving the verification code, users must
enter the code into the system to be directed to the
CTC application homepage.

We have the following number on record for
you. We can send a code via SMS or phone to
authenticate you.

Phone Number

XXX-XXX-1234

Send Code Call Me
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CTC Registration Application
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You are logged in as
BRITTANY SALAAM Logout P P

* There is no change in the functionality of the application.

* No changes have been made to CTC registration windows, processes or submission
requirements.

 Districts should continue following existing CAPE guidance.
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Important Reminders

» District User and Superintendent User/Approvers that were identified in the initial user
upload should contact their LEA should they encounter any issues with the login
process.

» The Department will no longer provide manual corrections for CTC registration errors.

» Users are responsible for ensuring that any recommended edits provided by the
Department are corrected within the application.

« CTC registration is not complete until the Superintendent User/Approver has certified
the registered courses using their application login.

* All CTC registrations must be submitted through the new SSO system.

* Window #2 opens February 1, 2026, and closes on the first business day of March
(March 2,2026).

s FLORIDA DEPARTMENT OF
GET-THERE
< GetThereFL.com CAREER AND ADULT EDUCATION

Florida's Workforce Education Initiative



CAPE Team Contact Information

* CAPE Industry Certification Mailbox for inquiries:

Industrycertification@fldoe.org

e Staff:

o Brittany Salaam, CAPE Industry Certification Manager
o Abigail Varnadoe, CAPE Program Specialist
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